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Mpeoucnosue

Llenm n npuHumnel ctaHgapTusaumm B Poccunckon depepaumm ycTaHOBIIEHbI
denepanbHbiM _3akoHoM oT 27 pekabpa 2002 r. N 184-®3 "O TexHu4yeckom
perynimposaHuu”, a npasusia NpMMeEHeHUs HauMoHarnbHbIX cTaHgapToB Poccumnckomn
®epepaumm -TOCT P 1.0-2004 "CtaHgaptusaumsa B Poccuiickon depepauunn.
OcHoBHbIE nonoeHus"

CBepeHusa o ctaHgapTe

1 PABPAGOTAH OTKpbITbIM aKLMOHEPHbIM OOLLIECTBOM BCepoccuinckmum Hay4vHo-
nccnegosatenbCkui MHCTUTYT ceptudmkauum (OAO "BHUNC™)

2 BHECEH YnpaBneHMem TexXHWYECKOro perynupoBaHmss M cTaHgapTmMsauuu
denepanbHOro areHTCTBa N0 TEXHNYECKOMY peryrimpoBaHmio 1 METPOSIOrn

3 YTBEPX/JEH 1 BBEJEH B OEVCTBWE [MMpukaszom denepansHOro areHTcTBa
Mo TEXHUYECKOMY peryrmpoBaHuio n metponorum ot 17 gekadbpsa 2008 r. N 431-ct
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4 BBAMEH[TOCT P 40.003-2005

UHpopmayusi 06 usMeHeHUsIX K HacmosiuemMy cmaHOapmy rybrukyemcs 8
€Xe200HO  u30asaeMOM  UH(opmaUyUuoHHOM  ykalamersne  "HauyuoHarsibHble
cmaHOapmabl”, @ mekcm U3MeHeHUl U MOorpasoK - 8 eXeMeCcsYHO u30asaeMbiX
UHGbOpMaUUOHHbIX ykalamernsx "HauuoHarnbHble cmaHOapmebl”. B crny4dae
nepecmompa (3ameHbl) unu OMMEHbI Hacmosiu,eao cmaHdapma
coomeemcmaeayuwee ysedomrieHue 6byoOem orybriukogaHO 8 eXeMeCs4YHO
uzdagaeMoM UHGOPMayUOHHOM yKadamerne "HayuoHarbHble cmaHOapmbl”.
Coomeemcmeyrowasi UHghopMmayusi, yeeloMrieHUe U MmeKCmbl pasmewiaromcs
makxe 8 UHghopMauyUOHHOU cucmeme obuwie20 rnosib308aHusi - Ha ogbuyuarbHOM
caime @edepanibHO20 azeHmcmea N0 MmMeEXHUYECKOMY pea2yriuposaHuo U
Memporsioauu 8 cemu IHmepHem

Besepnenue

Llenbio HacTosilero craHgapta SBNSIETCA YCTAHOBIIEHME AN OpraHoB Mo
cepTudmKaunm cucteM MeHeaQXMeHTa KadecTBa equHOro nopsigka ceptudmkaumnm
CUCTEM MEHeQKMEHTa KayecTBa OpraHmsauui Ha COOTBETCTBME TpeboBaHMsM
FTOCT P CO 9001-2008 B Cucteme ceptudmkaumm NOCT P.

B HacTosileM cTaHgapTe y4TeHbl NOMOXEHMS CNeayHLMX CTaHa4apToB:

[OCT P WNCO/M3K 17021-2008 OueHka cooTBeTCTBUA. TpeboBaHnA K
opraHam, NPOBOASALLMM ayauT 1 cepTudmKaL o CUCTEM MEHEOKMEHTA;

OCT P NCO/M3IK 17030-2007 O6ume TpeboBaHust K 3HaKamM COOTBETCTBUSA
npw oL eHKe, NPOBOAMMOWN TPETLEN CTOPOHOW;

[OCT P NCO 10002-2007 MeHeOXMeHT opraHusauun. YaoBneTBOPEHHOCTb
notpedutensi. PykoBo4CTBO MO ynpaBnieHno NPeTEH3NAMIN B OpraHU3aLusix;

OCT P NCO/M3K 17011-2008 OueHka cooTtBeTcTBMA. ObLme TpeboBaHms K
opraHam no akkpeauTauum, akkpeguTyoLwmM opraHbl Mo OLeHKe COOTBETCTBUS.

1 O6nacTb NpMMeEHEeHNs

HacTtoawun cTaHgapT YycTaHaeBnMBaeT MOPSA4OK cepTudmKkauum CUCTEM
MeHeo)KMeHTa KadecTBa Ha cootBeTcTBue TpeboBaHuam [OCT P NCO 9001 B
Cucteme ceptudmkaumm NOCT P.

CTtaHpapT npedHasHadyeH Ans NPUMEHEHMSI opraHamu Mo cepTudmkauum
CUCTEM MEHeXMEeHTa KadyecTBa (ganee - opraHbl Mo cepTudwmkauum) Cuctemol
ceptudmkaumm [OCT P, opraHusaumsmn, MpeTeHAYWMMNU Ha MnoryyYeHue
cepTudumKaTa COOTBETCTBUA CUCTEMbI MEHEKMEHTa KavyecTBa, opraHMsaumsMm -
aepxaTtenammn Takmx cepTudmKaToB.

2 HopmaTtuBHbIe CCbISIKN
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B HacTosiwemM cTaHgapTe Ucnosnb30BaHbl HOPMaTMBHbBIE CChINKM Ha crieayoLme
cTaHOoapThl:

[OCT P NCO 9000-2008 Cuctembl meHemxmeHTa kKadectBa. OCHOBHble
NosIoXKeHUs U crioBapb

FOCT P CO 9001-2008 Cuctembl MeHegXMeHTa KayecTBa. TpeboBaHus

[OCT P NCO 9004-2001 Cuctembl MeHeoxkMeHTa kadecTtBa. PekomeHgauum
No ynyyLleHUo AeATeNTbHOCTH

[OCT P WNCO 14001-2007 CwuctemMbl 9KONOrMYeckoro MeHeaKMeHTa.
TpeboBaHMsa 1 pyKOBOACTBO MO NPUMEHEHUNIO

[OCT P WNCO/M3K 17021-2008 OueHka cooTBeTCcTBuA. TpeboBaHua K
opraHam, NPOBOASALLMM ayauT U cepTUdmMKaL Mo CUCTEM MEHEL)KMEHTa

[OCT P MNCO 19011-2003 PykoBogsilue ykasaHusi MNo ayauTy CUCTEM
MEHeI)KMEHTa KadecTBa WU/unm CUCTEM 3KONOrMYECKOro MEeHeAXXMEHTa

MpumeyaHue - lNpyn NONb3OBaHUM HACTOSALWMM CTaHOApPTOM LenecoobpasHo
NPOBEPUTb LOENCTBUE CCbINIOYHbIX CTaH4ApTOB B WHAPOPMAaLMOHHOM cucTemMme
oOLero nomnb3oBaHus - Ha odmumnanbHom cante denepanbHOro areHTCTBa no
TEXHNYECKOMY PEryrnmpoBaHuio U MeTporiormn B ceTn VIHTepHET nnm no exerogHo
nsgaBsaemMomy MHGOPMaUMOHHOMY yKaszaTteno "HauuoHanbHble cTaHgapTbl”,
KOTOpbIA ONyGnMKOBaH MO COCTOSHUMIO Ha 1 sHBaps Tekywero roga, M no
COOTBETCTBYIOLLMM EXEeMECSYHO M3gaBaeMbiM WMHAOPMALMOHHBIM - yKasaTensm,
onybrnMKoBaHHbIM B Tekyllem rogy. Ecnm  ccbinoyHbln cTaHOapT 3aMeHeH
(M3meHeH), TO npu  NOMb30BaHMM  HacToAWMM  CTaHgapToM  creayet
PYKOBOACTBOBATLCS 3aMEHSAIOLWMM (M3MEHEHHbLIM) cTaHgapToM. Ecnn cCbinoyHbIn
CTaHOapT OTMeHeH 6e3 3aMeHbl, TO MONOXeHNE, B KOTOPOM AaHa CChbifika Ha Hero,
NPUMEHSIETCA B YaCcTK, HE 3aTparMBatoLLEN 3Ty CChISIKY.

3 TepMuHbI U onpeaeneHus

B  HacTosiwem cTaHgapTe  NpPUMMEHEHbl  criedylowme  TePMUHbI  C
COOTBETCTBYIOLLMMU ONpeaeneHnsIMU:

3.1

cuctema MeHeAXXMeHTa KauyecTtBa: CucteMa MeHe>KMeHTa Ans PyKOBOACTBA U
yrpaBneHusi opraHusaumnein NPUMEHUTENBHO K KaYecTBy.
[COCT P MCO 9000-2008, ctaTbs 3.2.3]

3.2 3aka3uuk: OpraHmsauusi, obpaTmBLIasiCA B opraH rno ceptudukaumm ¢ 3asBKOmn
Ha nNposeaeHne paboT no cepTUdmMKaLnun CUCTEMbI MEHEDKMEHTA KayeCcTBa.

3.3
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ayauT (nposepka): Cuctematndeckun, Hes3aBUCUMbIN U [LOKYMEHTMPOBAHHbLIN

npoLuecc nonydeHns CBMOETENbCTB ayanuta U OOBbEKTUBHOMO MX OLIEHMBAHUA C

Lenblo YCTAHOBMEHNSI CTENEHN BbINOSTHEHMS COrMacoBaHHbIX KPUTEPMEB ayauTa.
[COCT P NCO 9000-2008, ctatbsa 3.9.1]

[MpumeyaHua

1 BHyTpeHHWe ayauTbl, HasbiBaeMble ayauTamn NepBoVi CTOPOHbI, NMPOBOAMT ASis
BHYTPEHHUX Liene HemnocpeACTBEHHO [AaHHas OpraHu3auusi Ui OT ee WMEHM
Opyrasi opraHu3auusi. PesynbTaTbl BHYTPEHHEro ayguta MOryT — CRyXUTb
OCHOBaHVEM 151 AeKnapaLmmn 0 COOTBETCTBUM.

2 BHewHne ayguTbl BKMOYaloT B cebs ayauTbl, HasbiBaeMble ayautamm BTOPOU
CTOPOHbI 1 ayguMTamMn TPETbEN CTOPOHBI.

AyOouTbl BTOPOM CTOPOHbI NPOBOASAT CTOPOHbI, 3aMHTEPECOBaHHble B
AEATENbHOCTU NPeanpuaATUSa, HanpuMmep noTpedbuteny wunuv gpyrme nvua ot UX
UMeHN. Ayantbl TPETbEN CTOPOHbI NPOBOAAT BHELLHME HE3ABUCKMbIE OpraHn3aLuun.
OTn opraHusauum NPOBOAAT CEPTUAMKALMIO UM PerycTpauuto Ha COOTBETCTBUE
TpeboBaHunsam, Hanpumep, FTOCT P NCO 9001 nTOCT P NCO 14001.

3 AyD,I/IT cunctemMm MmeHegxmMmeHTta Ka4ecTtBa 1 CUCTEM 3KOJIOr'M4EeCKOro MeHe>kKMeHTa,
I'IpOBOJJ,VIMbIVI OQHOBpPEMEHHO, Ha3blBatOT KOMMJIIEKCHbIM ayaUTOM.

4 Ecnv ayauT npoBepsieMOW OpraHusauum rnpoBOLAT OOHOBPEMEHHO HECKOSIbKO
opraHu3aumuim, Takon ayauT HasblBalOT COBMECTHbLIM.

3.4

npoBepsieMas opraHmsaums: OpraHunsaums, nogBepraroLLasacs ayauTy.
[COCT P MCO 9000-2008, ctaTtba 3.9.8]

3 . 5npousBoacTBeHHaaA  nnowgagka: [eorpadgwmyeckn  o6ocobrieHHoe
noapasfeneHe opraHusaLmm.

3.6 nporpamma ayauta: COBOKYMHOCTb HECKOSbKMX ayauToB (NMPOBEPOK),
3annaHNpoBaHHbIX Ha KOHKPETHbIA Nepuog BPEMEHW W HanpaBlieHHbIX Ha
LOCTUXKEHWNE KOHKPETHOW Lienu.

MpumeyaHue - [MNporpamma ayauTa BKMtoMaeT B cebs BCHO [eSATENbHOCTb,
HeobxoaMmyto 4N NNIaHMPOBaHUS!, OpraHM3aLlnmn 1 NpoBeAeHUs: ayaANTOB.

3.7
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nnad ayaumta: OnucaHve [OeATenbHOCTU M MEPONpUATUA MO  MPOBEAEHMIO
aygura.
[FTOCT P CO 19011-2003, ctaTbs 3.12]

3.8

Kpute pumn ayauta: COBOKYNHOCTb NMOMMTUKN, NpoLeayp nnm TpeboBaHui.
[FTOCT P NCO 19011-2003, ctaTbs 3.2]

MNpumedaHve - Kputepun ayauta ucnonb3yloT AN COMNOCTaBMEHUA C HUMM
cBuaeTenscTB ayauTa, npuBeaeHHbix B [OCT P MCO 19011.

3.9

cBuAaeTeNnibCTBa ayauTa: 3anucu, nsnoxeHue aktos mnum gpyraa nHgopmaums,
KOTOpbl€ MMEIOT OTHOLLEHWNE K KpUTEPUAMM ayauTa U MOryT BbiTb NPOBEPEHbI.
[COCT P NCO 19011-2003, ctatbs 3.3]

MpumedaHne - CeugeTtenbcTBa ayguta MOryT ObiTb KaydeCTBEHHbIMW WK
KonnmyecTBeHHbIMU B cooTBeTcTBUM ¢ TpeboBaHuammn [OCT P ICO 19011.

3.10

BbiBOAblI (HabnioaeHna) ayauTta: PesynbtaT  oueHkM  cobpaHHbIX
CBMOETENLCTB ayanTa Ha COOTBETCTBME KpUTEPUSM ayauTa.
[COCT P NCO 19011-2003, ctatba 3.4]

[MpumeyaHne - BbiBogbl ayguta MOMyT yKasblBaTb Ha COOTBETCTBME WU
HECOOTBETCTBUE KPUTEPUAM ayauTa UM Ha BO3MOXHOCTK ynydweHusa no [OCT P
NCO 19011.

3.11

obnactb ayauTa: CoaepxaHue 1 rpaHuLbl ayauTa.
[COCT P NCO 19011-2003, ctaTtbs 3.13]
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MpumeyvaHre - ObnacTe ayguta o0bl4YHO BKItoYaeT B cebs npouecchl 1 BUAbI
OEATENbHOCTU OpraHu3aumn, MeCTOHaXOXOEeHWe, OpraHM3auuoHHY0 CTPYKTYpY, a
TakxXe oxBaTbiBaeMblin nepmog sBpemenun B cootsetcTeumn ¢ FOCT P MCO 19011.

3.12

ayautop (3akcnepT): Jlvyo, obragarowiee KOMMNETEHTHOCTLIO Af1S NpoBeLEeHMUS

aygura.
[FTOCT P NCO 19011-2003, ctatbs 3.8]

3.13 komuceua: OOVH WM HECKONbKO ayauTopoB, MPOBOAAWMX ayauT, U
TEXHUYECKME SKCNEPThI, MPUBIIEKAEMbIE NMPU HEOOXOOMMOCTM.
[MpumeyaHua

1 OHOro U3 aKCNepToB Ha3HavalT npeacenareneMm KOMMCCUu.

2 lNpencepartens KOMUCCUU OOSPKEH UMETb OMbIT Y4acTUs HE MeHee YeM B Tpex
nonHelx (He MeHee 15 OHen) ayauTax B KayecTBe aKcrepta no ceptudmkaumm
CUCTEM MEHEMKMEHTA KayecTBa M o0bnagaTb HaBblkamMu, HeobxoauMbIMK LS
9(bPeKTUBHOIO PYKOBOACTBA KOMUCCUKEN B NpoLecce ayauTa.

3 B komunccuo AOrMnycKaeTcA BKIo4YaTb TEXHNHYECKUX IKCNEPTOB N CTaXKEePOB.

3.14

TeXHUYECKUIN 3KcnepT: Jlnuo, npegocTaBnsiowee ayauTOPCKOW rpynmne CBOM
3HaHWSA UM OMbIT MO creyManbHOMY BOMpOcCy.
[COCT P NCO 19011-2003, ctatbs 3.10]

[MpumeyaHua

1 CneuuvanbHble 3HaHMS WM OMbIT BKMOYaOT B Ce0S 3HaHUS WM OnbIT
NPUMEHUTENBHO K OpraHM3aumu, npoueccy Wnn AeaTenbHOCTW, NoaBepraemon
ayauTy, a Takxe 3HaHWUS A3blka UK KyrbTypbl CTPaHbl, B KOTOPOW NPOBOAAT ayauT.

2 TexHuM4yecKkun 9KCrneptT He WMeeT T[OSIHOMOYMM 3KcnepTa B KOMUCCUM B
cooTtBeTcTBUM C TpebosaHnamm TOCT P NCO 19011.

3.15 ppepxatenb cepmdukara: OpraHmsaumsi, Ha uWMA KOTOPOW BblaaH
cepTudmkaT CoOOTBETCTBUA.

3.16
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KOMMNEeTeHTHOCTbL. npOFIBJ'IeHHbIe JINYHbIEe KayecTBa n BblpaXeHHas
CNOCODOHOCTb NPUMEHATb CBOUN 3HAHUA N HaBbIKW.
[COCT P MCO 19011-2003, cTaThs 3.8]

3.17

cooTBeTCTBME: BbiNnOnHeHne TpeboBaHusi.
[COCT P MCO 9000-2008, ctaTtbs 3.6.1]

3.18

HecooTBeTCTBMeE : HeBbInonHeHe TpeboBaHus.
[COCT P MCO 9000-2008, ctaTtbs 3.6.2]

3.19 3HaunTenbHOe HecooTBeTCTBME (KaTteropusa 1): HecooTBeTCcTBME CUCTEMDI
MEHeKMEHTa KayecTBa, KOTOpoe C OOonblLUoM BEPOSATHOCTbIO MOXET MOBrEYb
HeBbINonHeHne TpeboBaHun noTpedbutenen n/mnm obssarenbHbiX TpeboBaHMK K

NPOAYKLINN.

3.2 0 mano3HauyuTtenbHoe HecooTBeTCcTBUE (KaTeropus 2): OTaensHoe
HecuctemaTtuyeckoe ynyLieHe, owmbka, HegoyeT B (OyHKLMOHMPOBAHUN CUCTEMDI
MEeHe)KMEeHTa KadecTBa WM B [OOKYMEHTauuW, KOTopble MOryT MpuUBECTU K
HEBbINOMHEHMIO TpeboBaHu noTpedbutena wn/mnn obasaTenbHblX TpeboBaHWU K
NPOAYKLUN, UM K CHWKEHUIO Pe3ynbTaTMBHOCTU (PYHKLMOHUPOBAHUSA CUCTEMBI
MeHe)KMeHTa KayecTsa.

3.2 1yBeagomneHune: CBnaeTenbCTBO ayguta, He HOCSLIEe XapakTep
HECOOTBETCTBUA U MKCUpyeMoe B Lenax npesoTBpalleHnsi BO3MOXHOMO
HECOOTBETCTBUA.

3.22 obnacts NpUMeHeHUs cUCTeMbl MeHeAXMeHTa kavyectBa: COBOKYMHOCTb
MPOLIECCOB  KM3HEHHOTO LMKMa NpoayKuum (ycnyr), OxBaTblBaEMbIX CUCTEMOM
MeHeKMeHTa KayecTBa.

3.23 obnact cepmdpumkaumn: ObnacTe NPUMEHEHUS CUCTEMbI MEHEOKMEHTa
KayecTBa, 3asiBnsiemasi opraHM3aLnen-sakasumkom n nogreepaaemas opraHom no
cepTudmKaunum ¢ y4etTom onyCTUMbIX UCKIoYeHun cornacHo 1.2 TOCT P CO
9001.

4 Llenu npoBepeHna ceptuPuKkauum cCMCTeMbl
MeHeKMEeHTa KayecTBa
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[Mpn npoBegeHun/no pesynbtTaTtaMm CepTUMKaLMNU CUCTEMbl MEHEKMEHTa
kadecTBa (ganee - CMK) onpenensitoT:

- cTeneHb cooTBeTcTBMS CMK npoBepsiemon opraHnsaumm TpebosaHnam FTOCT
P UCO 9001;

- pesynbTatmBHocTb CMK.

5 TpeboBaHUA K yCNnOBUAM nNpoBeaeHUSA
CepTI/ICbVIKaLWIVI CuctemMmbl MEHEeOXKMEeHTa
KavdecCcTBa

5.1 Pabotbl no ceptudmkaumm CMK nposogat B cooTtBetctBumM ¢ [OCT P
NMCO/M3IK 17021, TOCT P WCO 19011 w©n HacToAwMM CTaHO4apTOM

akkpeautoBaHHble B Cucteme ceptudmkaumm NOCT P opraHbl no cepTtudmkaumnm
CUCTEM MEHeXMeHTa Ka4yecTBa.

5.2 Ycnosuem npoBeaeHust ceptudmkaumm CMK siBnseTca Hannmyume B opraHmsannm
AOKYMeHTarbHO ochopmrieHHon 1 BHegpeHHom CIVK.

5.3 K pabote no ceptudgmkaumm CMK npmuBnekatoT 3KCNepToB Mo cepTudmkanmnm
CUCTEM MEHEMKMEHTA KayecTBa (Qanee - 3KCNepTbl), 3aperncTpuMpoBaHHbIX B
O6pasoBaTensHON aBTOHOMHOM HekoMMep4yeckon opraHmnsauun (OAHO) "Pernctp
Cuctembl ceptudmkaumm nepcoHana" (PCCIT), w1, npu HeobxoguMmocTH,
TEXHUYECKNX KCMNEPTOB.

5.4 Obnactb npumeHeHnss CMK onpegensaeT n 3adBnseT opraHu3aunsa-3akasyuik,
obrnactb ceptudwmkaumm CMK onpegensetr opraH Mo cepTvdmkauum no
pesynbTaram ayauTta.

6 O0bekTbl ayauTa

6.1 O6beKkTbl ayauTa npu ceptuchmKaumm cCUCTeMbl
MeHe)XMeHTa KayecTBa

Mpun ceptudmkaymm CMK obvektamm ayauTa saBnstoTCS:
- obnacTb npumeHeHus CMK;

- KA4eCTBO NPOAYKLINY;

- BokymeHTbl CMK;

- npoueccbl CMK.

6.2 Obnactb NpUMEeHeHUs CUCTEMbl MEHe)KMeHTa KayecTBa
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Mpn npoBepke obrnactn npumeHeHns CMK opraH no cepTtudmkalmm
aHanu3unpyet:

a) BCe N1 BMAbl NPOAYKLUMA U NPOLECCHI XMU3HEHHOIO LMKIAa, YKa3aHHble B 3asiBKe
NpoBePSIEMON OpraHu3aLum Ha cepTudmkaumio, oxsadeHsl CMK;

0) NnpaBOMeEpPHOCTb UCKIoYeHnn n3 TpedboBaHnn Kk CMK opraHmnsaumm TpebosaHuin
pasgena 7 TOCT P CO 9001 Kk npoueccam XM3HEHHOMO LiMKa NpoaykKuum, ecnm
TakmMe UCKIYEHUSA yKasaHbl B 3asiBKe Ha cepTudmKkaumio B COOTBETCTBUM C 1.2
FOCT P NCO 9001.

AHann3 UCKMYEHUN NPOBOAAT AfS KaXOoro BvMaa Npoaykuuu, yKkasaHHOro B
3asBKe Ha cepTudmkaumio. MNMogpobHoe 0OOCHOBaHME TaKUX MCKIMKOYEHUIA OOIPKHO
ObITb NPMBEOEHO B COOTBETCTBYIOLLEM pasfernie PykoBoacTBa MO Ka4ecTBy.

HenpaBomepHoe uckrtoveHne TpebosaHum pasgena 7 [OCT P NCO 9001 «
CMK unn uckntodenne tpebosaHum gpyrmx pasgenos [OCT P MCO 9001 aormkHO
ObITb paCCMOTPEHO Kak HECOOTBETCTBME.

[MpoBepka n aHamm3 obnactn npumeHeHns CMK MoryT ocywlecTBNSATbLCA Ha
NPOTSPKEHMM BCETO npoLiecca cepTudmkanmm.

MpumevaHue - OpraHm3aumnsa He OOrbkHa MCKMYaTbh M3 obnactn NpUMeHeHus
CMK npouecchbl XU3HEHHOrO UMKNa NpoayKuuW, BrUSIIOLLME HA COOTBETCTBUE
NPOAYKLMA YCTaHOBMEHHbIM TpeboBaHUAM, WM OpyrMe MpOLEecChl, KOTOpble
OCYLLECTBNSET aHHas opraHusauus unm nepegaeT (nopy4vaeT, 3akynaeT) apyrum
opraHu3aumsiMm B COOTBETCTBMM C [0roBopamu (KOHTpakTamu) Wi Opyrumu
obsasaTenbcTBamu.

6.3 KauectBO npoaykuuu

CooTBeTcTBME KadecTBa npoaykuum TpeboBaHusM noTpebutenen w
obsasaTenbHbIM TpeboBaHUAM OLLEHMBAIOT Ha OCHOBE:

- AaHHbIX 0 TpPebOBaHUAX, OTHOCALLMXCA K NMPOAYKLWUN, KOTOPblE OopraHu3auus
AO0IDKHA BbIMOMHATL, B TOM Yncne obsa3aTenbHbiX TpeboBaHuig;

- pes3ynbTaToB aHanM3a [OaHHblX, Kacalwowmxcs  YAOBNETBOPEHHOCTU
notpeburenen;

- JaHHbIX O Ka4yecTBe MNpOoAyKUMKM, MOSydEHHbIX OT  opraHu3auuu,
YMOSTHOMOYEHHbIX OCYLLUECTBIATL FOCYAAPCTBEHHbIN KOHTPONMb WM Hag3op 3a
Ka4yeCTBOM NpoayKLuu;

- A@HHbIX MOHUTOPUHIA U U3MEPEHUA NPOOYKUUN Ha CTagusX ee XXM3HEHHOro
uukna.

[MpumeyaHua

1 Ceptudmkauna CMK He npegycmatpmBaeT npoBedeHve chneuunanbHO
3anMaHNpPOBaHHbIX MCMbITaHWUW, aHanu3a uiM U3MepeHun nokasartesien KadecTsa
npoaykumn. EcCnmM y 4neHoB KOMUCCUM BO3HWKAOT COMHEHMS B KayecTBe
NpPOaYKUMM WM OOCTOBEPHOCTU MUCMbITAaHWWA, JKCNepTbl MOMyT y4acTBOBaTb B
NCMbITaHNAX NPOAYKLU MU, MPOBOLAUMbIX MPOBEPAEMON OpraH3aLen.
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2 Ecrm B cooTtBeTcTBMM C AdencTtesyroumm B Poccuickon Pepepaumu
3aKoHOoA4aTeNbCTBOM MPOAYKLUMS NoAnexut obasaTenbHON cepTudmKaumnmn, To npu
cepTudmKaunum M MHCNEKUMOHHOM KOHTporie CMK B pamkax OLEeHKM CUCTEMbI
KOHTPOMS W UCNbITaHUWN OMpeaensatT, MOXeT M 3Ta CcucTema MpoBepsiTb
oba3aTenbHble TpeboBaHUSA K NPOAYKLUN.

6.4 [lOKyMeHTbl CUCTEMbI MEHEe)KMEHTa KayecTBa

6.4.1 Komnnekt gokymeHtoB CMK gorpkeH cooTBeTcTBOBaTb TpeboBaHusM 4.2.1
FOCT P CO 9001.

6.4.2 lNpn npoBepke cogep)xaHusi JOKYMEHTOB aHanM3npyoT, Bce N TpeboBaHns
FOCT P UCO 9001 k gokymeHTauum yuteHbl B CMVK.

6.4.3 OpraH no cepTuUdUKauMn rNpoBepsieT HanmMyine LOKYMEHTOB, HeobXoauMbIX
opraHusauum ana obecneyeHns 3PEKTUBHONO MNSiaHMPOBAHKS, OCYLLUECTBIEHUS
NnpoL,eccoB U ynpasBrieHNst UMW.

6.4.4 [lpoBepsldT Hanmuuue cregyluwmx obsasaTtenbHbIX OOKYMEHTUPOBAHHbIX
npouenyp n ux cooteetcTeue TpeboBaHuam cregyrowmx nyHktos [OCT P NCO
9001:

- ynpasrieHne aokyMmeHTaumen - 4.2.3;

- yrpasreHue 3annucamm - 4.2 .4;

- BHYTpPEeHHWe ayauTbl - 8.2.2;

- ynpaBieHne HeCOOTBETCTBYIOLLEN NpoayKLmen - 8.3;

- KOppeKTupyroume aenctesus - 8.5.2;

- Npegynpexgatoume genctena - 8.5.3.

[MpumeyvaHve - [onyckaeTca obbeAnHATb npouenypbl N0 HECKONMbLKUM Buaam
OeATeNnbHOCTM B OOWH  OOKYMEHT (Hanpumep, npoueaypbl  yrnpaBreHus
AOKYMEHTaumen n 3annucamMm, BbINOSTHEHNSA KOPPEKTUPYIOLLMX U NpesynpexaaroLmx
OENCTBUN).

6.4.5 OpraH no cepTndmkaumm NpoBepsieT 3anucK, ykasaHHble Kak obssaTernbHble
B nyHkTax[OCT P MCO 9001 TtpeboBaHuem "AormkHbl" U ccbinkon (4.2.4), ¢
y4eTOM JOMNYCTUMbIX UCKITOYEHUIA.

MpvmedaHre - OpraH No cepTudMKaLnmM SOIPKEH YYMUTbIBATb, YTO OpraHmM3aumm
MOryT paspabaTtbiBaTb W MNPUMEHATb  OOMOMHUTENbLHO  ApyrMe  3anucw,
HeobOxoauMble And  peructpauuMmM AaHHbIX OTHOCUTENbHO pe3ynbTaTMBHOCTU
MpoLEeCCOB CUCTEMbl MeEHeKMEeHTa KavyecTBa W COOTBETCTBUS KavecTBa
NpoAYKLUM NpeabsBrseMbiM TpeboBaHMAM.

6.5 lNMpoueccbl cucrtemMbl MeHeAXKMeHTa KayecTBa
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Obbvektamn ayguta asnawTca npoudeccbl  CMK,  obecneuvnBatolume
BbIMOSIHEHNE  OpraHuM3aumen TpeboBaHun noTpedbutens u  obs3aTenbHbIX
TpeboBaHuin K BbiNycKaeMon npoaykuun. MNpu aTom, Kak npaBuso, ayauT npoBoaaT
no npoueccam CMK npUMEHUTENBHO K KOHKPETHO BbIGpPaHHOMY KOMWUCCUEN
KOHTpakKTy (3akasy), ycTaHaBnmeatoLLemMy TpeboBaHns NoTpebuTtens Ha NpoayKLmio,
NPOM3BOAMMYIO Ha MOMEHT MNPOBEPKM, U KOHTPaKTy (3akasdy) Ha npoayKuuto,
NOCTaBIEHHYIO NOTpebuTEnto.

Ecrnm notpebutenb He BbIABUHYN KOHKPETHbIX TpeboBaHui, TO obbekTamm
ayguta senstoTca npoueccbl CMK npumeHuTensHO K npoaykumu, TpeboBaHus K
KOTOPOW YCTaHOBMEHbI TEXHUYECKUMWU perfiaMeHTaMmu, ctaHgapTamu unm apyrmmm
HOPMAaTUBHBLIMU UITN TEXHUYECKUMUN JOKYMEHTaMMW.

OpraH no cepTuUmKaLmm JOIMKeH NPOBEPUTL N OLLEHUTb MAEHTUGMLNPOBAHHbIE
opraHusauuen npoueccobl, Heobxoaumble ansg CMK, uMx npumeHeHWe KO BCEW
opraHusauuun, npeacTaBfieHHble 00 bEKTMBHbIE CBMAETENLCTBA Pe3yNbTaTUBHOCTU
3TuX npoueccoB. OBbEKTMBHbIE CBMAETENBCTBA 3KCNEPT NOMyyYaeT U3 UCTOYHMKOB
MHdopMaLmn, NpUBeLEHHbIX B 7.5.2.2.

Mogenb cuUCTeMbl MeHe)XMeHTa KayecTBa, OCHOBaHHasi Ha MpoLecCHOM
noaxoae, npuseaeHa B FTOCT P CO 9000.

7 NMpouecc cepTupunkaumm cuctemMbl
MeHeaXMeHTa KayecTBa

7.1 O6wme TpeboBaHNA

7.1.1 MNpouecc ceptudgmkaumn CMK npegycmatpmBaeT OpraHU3auMOHHbIA 3Tar,
ABYX3TarnHbI NepBUYHbIA ayauT no ceptudwmkaumm CMK, Hag3opHble ayauTbl
(MHCNEHUWOHHBbIM KOHTPOSb) B TEeYeHWe CpoKa OenCTBUA cepTudmkara v nocrne
TpexreTHero uukna ceptugmkauum - pecepTumkauuio 0O OKOHYaHUS Cpoka
AencTBusa ceptudmkara.

TpexneTHMn UuUKnKn cepTugukaumm HayMHaeTCA C MNPUHATUS  PELUEeHns O
cepTudmkaumnn.

7.1.2 bnok-cxema pedarenbHocTn no ceptudmkaumm CMK npuBegeHa B
npunoxeHun A (pucyHkn A.1-A.6).

7.2 OpraHum3sauyMoHHbIN 3Tan paboT
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7.2.1 OcHoBaHMe Ana Havana pabort

OcHoBaHveM Ons Havana paboT cnyxuT 3asdBka no ¢opme, NpvBegeHHOW B
npunoxeHun b, HanpaBneHHass opraHu3aumen-3akasdmkom B opraH Mo
cepTudmkaunm.

B 3agBky pomkHa ObiTb BKMOMEHA WM K HEW MpuroXeHa cregyolias
NMHJpopmaLms:

- obuwaa xapakTepucTuMka oOpraHu3auuu-3akasvmka, ee HauMeHoBaHue,
OPUANYECKMA N (PaKTUYECKUN agpeca W agpeca NPOU3BOACTBEHHbLIX MMOLALOK,
tOpUONYECKNIA CTaTyC, CBEAEHUS O YENOBEYECKMX U TEXHUYECKMX pecypcax;

- 3asaBngemas obnactb ceptndmkaumm (obnacte npumeHeHns CMK);

- 3asiBfieHMe O CcorfacumM opraHMsauum-3akasymka YyOoBreTBOpPATb Bce
TpeboBaHMA K cepTudmkauumm ©n nNpeaocTaBnAaTb fobylo  MHGopMaumio,
HeobxoguMyto 4ns NpoBeAeHNs ayauTa;

- HavMeHOBaHvWe CTaHgapTa WM AOpyrnx HOPMAaTMBHbLIX [OKYMEHTOB, Ha
COOTBETCTBME KOTOPLIM NnaHunpyeTcs ceptudmkaums CMK.

MpumevyaHne - K TexHUM4eckMMm pecypcaMm OTHOCAT: obopyaoBaHuve,
nporpammMHoe obecneyeHne, TpaHCNOPTHbIE cpeacTsa un Aap.

OpraH no cepTugmKaumn perucTpmpyeT 3asBKy, NPOBOAUT aHanu3 3asdBKky 4N
onpegeneHns BO3MOXHOCTU NpPoBeAeHUs cepTUdmKaLnm ¢ y4HeToM:

- OLEHKM cooTBeTCTBUA obnacTtu npumeHeHna CMK obnactm akkpeguTtauum
opraHa no ceptudmkaumm;

- Hanmuumna B oOpraHe Mo cepTudgumkaumm Heobxoaumon wHopmaumm ans
nnaHMpoBaHus ayamta (MecTOMNoNoXeHNe opraHn3aumm; YNCTIEHHOCTb PabOTHUKOB;
YUCSIO NMPOU3BOLACTBEHHbBIX MIOWAA0K MU UX MECTOMONOXEHNE; NpeanoYTUTESNbHbIE
CPOKN nNpOBeAEeHWNs ayauTa; CBedeHWss no BCeM npoueccam, nepeaaHHbIM
opraHusaumen CTOPOHHUM OpraHu3aumam; pabounn a3blk ayauTa n ap.);

- UMetoLLMECs Yy opraHa no ceptudmKaumm BO3MOXHOCTU npoBeaeHnsa paboT B
CPOKW, MpeanoyTUTENbHbIE OS5 OpraHu3auun-3akasduka (garnee - 3akasyuk), U
HanMyYne COOTBETCTBYHOLLMX PECYPCOB.

[MpumevaHve - OcHoOBaHWeM [Ans Hadana paboT MOXET CNyXuTb MUCbMO-
obpaLleHune, cocTaBneHHoe B NponaBosibHon dopme. Npy HanpaBneHnn B opraH no
cepTudmkaunm nMcbma-obpalleHnsa U NoOATBEPXKOEHMN BO3MOXHOCTM NPOBELEHMS
cepTudmKaunm 3akasymk opopMIsaeT 3adBKY Ha cepTudmKaunio Ha oduumansHOM
GnaHke 1 HanpaBnseT ee B opraH No cepTudmkauun.

OpraH no cepTudmkaLmm nocre NpoBegeHns aHanmsa 3adBKy MMCbMEHHO - MO
dopme, npuBeoeHHOM B npurioxeHun B, wmsBellaeT 3akasumka O peLueHun
"NPUHATB/HE NPUHATE" 3aaBKYy Ha cepTudmkaumio CMVK.

B cny4yae npuHATMS 3asBKM CTOMMOCTb paboT No aHanu3y 3asBKuU A0SkHa ObITb
BKI0OYEHa B AoroBop Ha npoBeaeHune ceptudmkaumnm CMK.

B cnyyae oTkasa OT MpuHATUA 3asiBKM OpraH no cepTudmKauun npuBoguT B
N3BELLEHNN OCHOBaHWE A9 OTpULaTernbHOro peLLeHus.



7.2.2 3akn4veHune gorosopa Ha nposeaeHue cepmdpukauum CMK

B cnyyae nonoXuTenbHOro pelleHnst 0 NPUHATUM 3asiBKU Ha cepTudmKaumio
CMK opraH no ceptudmkaLmm 1 3akasymk 3akno4vatoT 4oroBop.

[Mepen 3akmoyeHnem [oroBopa opraH no ceptudmKaumm NpOBOAUT OLLEHKY
Tpygo3atpaT Ha npoBedeHue cepTudmkaumm no npasBunam, YCTaHOBMEHHbIM B
opraHe no ceptudwmkaumn. pn oueHke Tpygo3aTpaT crefyeT YyyduTbiBaTb Bce
NPOM3BOACTBEHHbIE NIOWAAKN 3akas3umka. PekomeHayemble Tpyagosatpatbl (B
4YenoBeKo-AHSAX) Ha NpPoBeAEeHMe ayanTa ykasaHbl B NPUNoXeHum I,

B cBs3un ¢ Tem, 4To paboTbl opraHa no cepTudgmkaLm oormkHbI ObiTb OnSiavy€eHbl
B nNofHoM ob6bemMe He3aBMCMMO OT pe3ynbTaTtoB ayauTta, B OOroBope
uenecoobpasHo NpeaycMoTpeTb NpeaBapuUTenbHoOe MOCTYNSIEHME Ha CYET opraHa
no ceptudmkauumm BcCen CymMmbl onnaTbl 0 Hadana pabot. [onyckaetcs
BO3MOXHOCTb ABYX3TanHowm onnatbl pabor.



7.2.3 D opmMmupoBaHue KOMUCCUMN MO cepTUd MKauum

Mocne onnatbl paboT No AOroBOpPY opraH No cepTudMKaLUmM pacrnopsikeHnem
pyKOBOACTBA Ha3HadaeT npeacepartenss KOMUCCUMM No cepTudwmkauum (oanee -
Komuccust) n opMmpyeT ee cocTas.

Komuccust MoXeT COCTOATb M3 O4HOMO UM HECKOSbKKX aKkcnepToB. Ecnn ayaut
OCYLLECTBNSeT OAWH 3KCNEPT, OH BbINOMHAET 0053aHHOCTM npefcenarend
KOMUCCUN.

[Mpy onpegeneHnm YNCNEHHOCTU N cCOCTaBa KOMUCCUN HEODXOOMMO YYnTbIBaTb:

- yenu, obracTb 1 KpuTepun ayauTa;

- CPOKM NpoBeAEeHNS ayanTa;

- BUA (BMAbl) 3KOHOMUYECKOW AEATENBHOCTM MPOBEPSIEMON OpraHn3aLmm;

- YMCIO CTPYKTYPHBIX noapasneneHni n omnmarnos NpoBepseMon opraHMsaumm
C pasfnMyYHbIM MECTOMOSOXEHNEM;

- YACNEHHOCTb pabOTHMKOB NPOBEPAEMON OpraHM3aLuu;

- Tpyao3aTtpaTbl Ha NpoBeaeHne ayauTa;

- HeobxogmMMocTb obecnevyeHnss COBOKYMHOM KOMMNETEHTHOCTU KOMUCCUKU ANid
OOCTWXKEHUNS Lienen ayauTa;

- TpeboBaHUA 3akoHoAaTerNbHbIX W WHbIX HOPMATUBHBLIX MPAaBOBbLIX aKTOB,
TEXHUYECKUX PErNTAMEHTOB, NPUMEHMNMbIX K MPOBOAMMOW OLLEHKE;

- obecnevyeHne HE3aBUCUMOCTU USIEHOB KOMUCCUM OT cepTudmumpyemon
opraHu3auuu;

- BO3MOXHOCTb YJIEHOB KOMWCCUM pe3yrnbTaTUBHO B3aMMOAENCTBOBaTb C
npoBepsiEMON OpraHn3aLmen;

- 43blK ayguTa.

[Ona noaTeBepXOeHWsi COBOKYMHOW KOMMETEHTHOCTM KOMUCCUMM HeobXxoaumo
Has3HayaTb YfeHOB KOMUCCUM Takum obpas3om, YTOObl KOMUCCUS B COBOKYMHOCTHU
obnagana 3HaHWSIMKM KpUTEpUEB, nNpoueayp W MeToO4OB ayauta, a Takke
cneuunanbHbIMU 3HaHUSMN cneumdmrKM NPOM3BOACTBEHHbIX npoueccoB. CocTas
KoMuccumM AoskeH ObiTb cdopmmpoBaH ¢ ydetom Tpebosanui [OCT P NCO
19011.

Ecnm akcnepTbl B KOMUCCUM B COBOKYMHOCTW He OGragaloT HeobxoanmbiMmu
3HaHUSAMW N OMbITOM MO KOHKPETHLIM BUAAM 3KOHOMUYECKOWN AeATENbHOCTU, TO B
KOMMUCCUIO A0SMKEH(Hbl) ObITb BKIMKOYEH(bl) TEXHUYECKUI(e) akecnepT(bl).

B cocTtaB KoMuccum He MOryT ObiTb BKIOYEHbI NpeacTaBuUTeny NpoBepaemon
opraHuM3aumm, a Takke npeacTaBuTeNnyM opraHv3auun, 3anHTepecOBaHHbIX B
pesynbTatax cepTugmkaumu.

B cocTtaB kommccum MoryT ObiTb BKIOYEHbl CTaxepbl, paboTatowme nog,
PYKOBOACTBOM M HabnogeHnem npeacenaresnia KOMMCCUMN.

CocTaB komnccum yTBepxaaeT pykoBogCTBO OpraHa no cepTudmkanmm.

[MpumeyaHua

1 OpraH no ceptTudmkaumm no npocbbe 3akasyumka (NPoBEepAEMON opraHM3aLunn)
MOXET 3aMEHUTb KOHKPETHOrO YfieHa KOMUCCUM MO OBOCHOBAHHLIM MOTUBAM,
HanpuMep, ecnv npeanaraemMbin YfieH KoMUccum paHee paboTtan B npoBepsieMon
opraHu3auMm wunnm BO BpeMs npeablgylwero ayguta nposiBrsn  HeTU4Hoe
nosegeHvie, n Ap. BosHukarowme npeTeHsnm K cocTaBy KOMUCCUM OO0SPKHbI ObITb
paspeLLeHbl 40 Havana ayamta "Ha mecTte".
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2 TexHudeckne IKCMepTbl W CTaxepbl MpPU pPacCMOTPEHUUM CBUAETENLCTB U
doopMpoBaHMM  BbIBOAOB  (HabnogeHun) ayauta  WMMEKT  TOMbKO  npaBo
coBeLLaTernbHOoro rosioca.

7.3 NMpoBeaeHe nepBOro 3tana ayauta no ceptudukauum
CUCTEMbl MEHEeQXKMEHTa KayecTBa

MepBbin aTan ayguta no ceptudmkaunn CMK npoBogaT ¢ uenbko onpenenitb
COOTBETCTBME JOKYMEHTOB cuctembl TpeboBaHnsam [OCT P MCO 9001.

MNpeocenartenb KoMmmccun 3anpalumBaeT y 3akasyuka okymMeHTol CMK ans
aHanusa: obsizaTenbHble COrfiacHo NPUIoXeHUo [ 1 AononHUTEeNbHbIe Mo CBOEMY
YCMOTPEHUIO.

[okymeHTbl MOryT ObITb NpeacTaBneHbl Kak Ha ByMaxHOM HocuTene, Tak U B
3rekTpoHHoM Buae. opsaok xXpaHeHus OOKYMEHTOB YyCTaHaBnMBaeT opraH Mo
cepTudmkaumnn.

[Mony4yeHHble OOKYMEHTbI OCTalTCHA B OpraHe no ceptudmkauum B KavecTse
KOHTPOSIbHbIX JOKYMEHTOB.

OpraH no cepTudmkaumv LOIMKEH NPOBEpUTb cooTBeTcTBue [lonMTukn B
obrnactu kadectBa TpeboBaHuam 5.3 TOCT P NCO 9001.

OpraH no cepTugmkaumm NpoBoguT aHanns PykoBoacTBa MO KayecTBY U BCEN
OOKYMEHTauuu, npegcTaBfieHHOM 3aKa3yuMkoM  COorfacHo pasgeny 6, Ha
cootBeTcTBME TpeboBaHnsam [OCT P CO 9001. lMNMpu aTom criegyeT y4yuTbiBaThb,
YTO YyKasaHHbI CTaHOapT COOAEPHUT  MUHUMASNbHO Heobxoaumblin  06beM
TpebosaHun K PykoBOACTBY NO Ka4ecTBsy.

[MpumeyaHua

1 O6bem, CTpyKTypa W copgepxaHve PykoBoacTBa MO KayecTBY 3aBUCAT OT
pasmepa M cneundmkn OesTenbHOCTM opraHusauuu. Hebombwme opraHmsauum
(Manble npeanpusaTs) MOryT BKMtodaTb B PykoBOOCTBO MO KayecTBYy onmMcaHue
BCEM CUCTEMbl MeHeXMeHTa KayeCcTBa, a TaKke BCe [OOKYMEHTUPOBaHHblEe
npoueaypsbl, Tpedbyemble TOCT P NCO 9001 wnu HacTosiwmM ctaHgapTom. [ns
KPYMHbIX KOMMaHWA, BO3MOXHO, NOTpebyeTcs HECKONbKO PyKoBOACTB MO KayecTBy,
OENCTBYIOLLMX MO MEepapXum  ynpaBrfieHUst  KOMMNaHuen  (BO3MOXHO, Ha
HaLMOHarbHOM, PEervoHarbHOM W OPYrMX YPOBHSIX), a TaKxe ANA opraHv3auum,
MMEIOWMX  HECKOSNIbKO  MPOM3BOACTBEHHbIX  MMOWAAOK  C  pa3fnyHbIM
MECTOMOSIOXKEHNEM /NN OTAENBHBLIM OPUANYECKMM CTATYCOM.
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2 3asBKy, 3anpoLleHHble CBeAeHNs U AOKYMEHTblI OGOPMIISOT Ha PYCCKOM A3blKe
WM Ha $3blke, NPUMEHSIEMOM 3aKa34YMKOM W COrflacoBaHHOM C OpraHoMm Mo
cepTudukaumnn.

OOHOBPEMEHHO C aHanM3oM UCXOOHbIX [AOKYMEHTOB, MOCTYNUBLUMX OT
NpoBepAeMOn opraHu3aummM, KOMUCCUS 3anpalmBaeT Yy 3TOWM opraHusauum
CBefeHNs OTHOCUTENbHO MPOBEedEHNss BHYTPEHHUX ayauTtoB M aHarmm3a CMK co
CTOPOHbI PYKOBOACTBA.

AHanm3 porkeH ObiTb 3aBeplieH OOpPMIIEHMEM MUCbMEHHOIO OT4eTa O
npegBapuTensHon npoBepke AokymeHToB CMK, B KOTOpOM Hapsgy C yKasaHuem
BbISIBIIEHHbIX 3aMe4YaHui JOIMKHO ObiTb CPopMyrnMpoBaHO (€CiM 9TO HeObXoaMMO)
3aknoyeHne ¢ obocHoBaHMEM MPOBELEHMS YacTUYHOro ayauta "Ha mecte" ans
CHATUSA HEACHBIX BOMPOCOB UM nepexofa Ko BTOPOMY 3Tany ayauTa.

B cnyyae vactmyHonm nposepkn CMK Ha "mecTe" npencenarternib KOMUCCUM
paspabaTtbiBaeT MraH NpoBEpPKW, B KOTOPbIA BKIOYaET MNPOBEPKY MpoLEecCcoB U
nogpasgernieHnin, Bbl3aBaBLUMX BONPOCHI NPy aHanm3e 4OKYMEHTOB.

Onnata npoBedeHWss NepBOro 3Tana ayguta C Bble3goM "Ha mecTo"
OroBapuBaeTCs C 3aKa3ymMKoM BKIIHOYEHMEM 3TUX paboT B OCHOBHOWM 0OroBop finbo
No AOMNOSHUTESTbHOMY COrJIaLLEHMIO.

[MpoBeaeHne nepBoro atana ayauta 6e3 Bble3ga "Ha MecTo" BO3MOXHO B
cllydae, ecrv 3akasduk rnpeacTaBusi B opraH no cepTudmkaumm JOKYMEHTaUMIo n
nHdpopmaumo no CMK, NonHOCTbIO COOTBETCTBYOWME 6.4 N He Bbi3blBaloLLME Y
aKcnepTa HesCHbIX (CMOPHbLIX) BOMPOCOB. TakXe Ha 3TOM 3Tarne BO3MOXHO He
BbleaxaTb Ha "MecTo" B Ccnyvyae, ecliM  UMMeeTca OSMTESIbHbIA - OnbIT
B3aUMOAENCTBUA C MPOBEPSIEMON OpraHu3aumen B pamkax paboT no oueHke u
ceptudmkaunm CMK 1 opraH no ceptudmkaumm B 4oCTaToOMHOM 06bEME 3HAKOM C
CMK gaHHoM opraHusaumn.

[Mpn NONOXUTENBHOM 3aKIOYEHMM O BO3MOXHOCTU nepexofa Ko BTOpOMy aTany
ayaouta no ceptudmkaumm CMK oTt4yeT, nognucaHHbIi NpeacenaTesieM KOMUCCUN U1
9KCNepToM, MNPOBOAMBLUMM aHanuM3, opraH Mo cepTudmKaummM HanpasnseT
NpoBepAeMOn opraHM3aummM He Mo3gHee Yem 3a [ABe Hedenu 0 Hadana BTOpOoro
aTana ayauta. lpn 3TOM K OTYETY AO0SPKEH ObiTb MPUIOXEH aKT O YaCTUYHOM
ayaute "Ha mecTe" npu ero NPoBeAeHUN C NOSIOXKUTENbHBLIM 3aKITFOYEHNEM.

[Mpn oTpuuaTenbHOM 3aKMOYEHUM OOKYMEHTbl AOIPKHbl OblTb HanpasBneHbl
3aKkas4yuKy Ha OopaboTKy.

B cnyyae ecnm no pesynbrataMm aHanu3a OOKYMEHTauuu Wunm 4acTUYHOro
ayamta "Ha mMecTe" BbISIBIIEHbl HECOOTBETCTBUSA, OpraHusauusi-3aKkasymk OOoSPkHa
YCTPaHUTb UX 0O Hayara npoBefeHus BTOPOro aTana ayauta no ceptudmkauum
CMK. OpraH no cepTudmkaunm npoBepsieT (pakT YyCTpaHEHUs1 HECOOTBETCTBUN,
BbISIBMIEHHbIX MPU aHanuM3e OOKYMeHTauum wunm YacTUYHOM ayauTe, Ha BTOPOM
aTane ayauta no ceptudmkaumn.

BbinonHeHve paboT NoO NOBTOPHOMY aHanmM3y [OOKYMEHTOB W, B Cllydae
HeobXoOMMOCTK, TMpPOBEPKM B OpraHusauuMm YCTpaHEHUA HEeCcOOTBETCTBUN,
BbISIBIIEHHbIX MPW 4YaCcTUYHOM ayauTe, MOXeT ObliTb NMPeaycMOTPEHO B pamKax
AONOSTHUTESTbHOIO COrfalleHns K 40roBopy.

7.4 NMoproToBKa BTOPOro atTana ayauTta no ceptudukauum
CUCTEeMbl MeHe)KMeHTa KavyecTBa



7.4.1 O6Gwme nonoxeHus

BTopon atan ayauta no ceptudmkaumm CMK (ayauTt Ha "mecTe") npoBogar
HENOCPeACTBEHHO B OpraHM3auuM 3akasyuka B Lensx OUeHKU BHeOpeHus U
pesynbtatneHocTn CMK.

[o Hayana ayouta npeacedaTtesls  KOMUCCUMM  B3aMMOLEWCTBYET C
npoBepsemMon opraHnsaunen B Lenax:

- OLLEHKM YCIIOBUIN MECTONMONOXEHNST MPOBEPSEMON OpraHn3aLnm n pasmeLLeHus
ee NPon3BOACTBEHHbIX MIOWaa0kK;

- onpegeneHuns kaHanos obMeHa nHgopmaumen ¢ NPOBEPSIEMON OpraHn3aLnen;

- CornacoBaHusa nopsaka 4ocTyna K CoOOTBETCTBYIOLLMM AOKYMEHTAM;

- cornacoBaHusi npouenyp obecnevyeHns 6e30MacHOCTU IKCNEPTOB BO BpeEMS
ayauTa;

- onpegeneHus npeacraBuUTeNen npoBepsieMon opraHu3auumm,
COMPOBOXOAIOLLMX IKCMEPTOB.

[MpumeyaHue - OpraH No cepTugukaLmm no 4oroBopy nNoapsaa MoXeT NopyvnTb
npoBefeHMe Ha "MecTe" ayauTa CUCTEMbl MEHEeMXMEHTa KayecTtBa (Mnm
OTAENbHbIX ee NPOLLEeCcCoB) ApYyroMy opraHy no ceptudmkaumn. MNpn 3ToM opraH rno
cepTudmkaunKn, nepegarlmn YacTb CBOen AeATeNbHOCTU APYroMy OpraHy, HeceT
NOSIHYIO OTBETCTBEHHOCTb 3a NPOBEAEHHbIN NOAPSAYMKOM ayauT.

7.4.2 NoaroTtoBKa nrnaHa ayauTa

Mpenocepatens KOMUCCUM  MNOAroTaBfMBAET MfiaH ayauta no  doopme
npunoxeHus E.

[Mpn ycTaHOBNEHWM CPOKOB MPOBEOEHUA ayauTa opraH rno ceptudmkauunm
YYUTbIBAET:

- TpeboBaHmsa [OCT P NCO 9001,

- pa3mMep opraHmMsaumm 1 CIIOKHOCTb MPOU3BOACTBEHHbIX NPOL,ECCOB;

- TexHornornyeckme n obasarenoHble TpeboBaHus;

- ayTCOPCUHI obon gearenbHocTn, oxeatbiBaemon CMK;

- YACIO NPOM3BOACTBEHHbIX NIIOLALO0K.

Ecrn B xoge ayguta npoBepsitoT NPON3BOLCTBEHHbIE NIIOLWAAKN, HAXo4ALWMECS
B pasSfIM4HbIX MeCTax N OCYLLECTBIIAIOLLIME CXOXYIO OeATeNIbHOCTb, OXBaTbiBaeMyLo
CMK 3akas4uka, opraH rno ceptudmkaumm BKMOYAeT B NfiaH nNpeacTaBUTENbHYHO
BbI6OpKY, no3sonstoLyto oueHnTb CMK B nosiHoM o6 beme.

Mpencenarens KOMUCCUX, PYKOBOACTBYSCh MfaHOM ayauTa rno corfiacoBaHuo
C u4fieHaMmuM KOMMUCCWUW, pacnpedensieT Mexay HuMMKM 0053aHHOCTU MO ayauTty
KOHKpETHbIX noapasaeneHnin, BuaoB gedarenbHocTn, npoueccos u npoueayp CMK
npoBepsemMon opraHmnsaLuun.

Mpw pacnpegeneHnm o6s13aHHOCTEN y4uTbIBaOT HeobXoaMMOCTb
COOTBETCTBUS  KOMMETEHTHOCTU  OKCNEepPTOB U TEXHUYECKUX  IKCMNepToB
npoBepsaeMbIM BUaaM AeATeNbHOCTN OpraHM3aLnm CornacHo nnady aygura.

[naH ayauta yTBepxgaeT pyKoBOACTBO OpraHa rno ceptudmkaLmn.

[MpumeyaHua

1 Ecnu npoaykumsa noanexut obgasatenbHon cepTudomkauun, B MNNaH ayauta
AO0IPKHA OblTb BKIHOYMEHa MpoBepka CUCTEMbl KOHTPOMS M UCMNbITaHUW NPOAYKLMK,
yKasaHHoW B 6.3, npumeyaHue 2.
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2 lNnaH ayouta OOIMKeH BKMoYaTbh B cebs ykaszaHne Ha paboyun A3blK ayauTa B
criydae, ecnm ecTb pasfnMunga Mexay A3blkamu, Ha KOTOPbIX rOBOPAT AKCMNepTbl U
nepcoHan nposBepsemMoun opraH1sawmu.

3 MNnaH ayanta gopMmpyoT C y4ETOM OLLEHEHHOM TPYOOEMKOCTH.

4 AytcopcuHr O3HayaeT nepefady 3aka3ydMKOM CTOPOHHEN OpraHuM3auuu
OeATEeNbHOCTU MO BbIMNOSHEHUMIO  OTAEMbHOMO  Mnpouecca,  SBMASLWEerocs
HEOTbEMIIEMON 4acTbio  3adBfeHHOM obnacty  cepTudmKkauum  CUCTEMBI
MEeHe)KMEeHTa KadecTBa.

[MnaH ayguTa gorkeH 6bITb AOBEAEH A0 CBEAEHUSA NPOBEPSEMON opraHuM3aLum
A0 Hayana aygurta "Ha mecTe".

JTiobble BO3paxxeHNs NpoBEPAEMON OpraHn3aumm LOSmkHbI 6bITb paspeLleHbl 40
Hayana ayguta npeagcefatefnieM KOMUCCUM WU NpeacTaBuTeneM MNpoBepseMon
opraHMsauum, UMeLLMM COOTBETCTBYIOLLME MOSNTHOMOYUS.

B xoge ayaouTta npeacenartenis KOMUCCUM BripaBe BHOCUTb M3MEHEHUS B MNIiaH
ayauTa, KoTopble OOSmKHbI ObITh corflacoBaHbl C MPOBEPSEMON OpraHn3aLMen.

[Mpn nogrotoBke K ayguty MOryT ObiTb WCMOMb30BaHbl TUNOBbIE (OPMbI,
pa3paboTaHHble opraHoM no cepTtudmkaumn. Coctas TUNoBbIX dopM onpeaensiet
opraH no ceptudmkaumm c ydetom TpebosaHun FOCT P MCO/M3K 17021.

7.5 NpoBeaeHne BTOPOro atana ayauTta no ceptudukaumm
cUcTeMbl MeHeQ)KMeHTa KayecTBa (ayauTta "Ha mecTte")
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7.5.1 MpepBapuTenibHoe coBellaHne

[MpenBapuTenbHOE COBELL@HWE MPOBOAAT MNOL PYKOBOACTBOM npeacenartens
KOMUCCUM C ydacTUEM YIIEHOB KOMUCCUK, PyKOBOACTBA M BeAyLMX CneLmnanicToB
npoBepsieMon opraHmn3aLun.

Llenamu npegBapuTensHOro CoBeLLaHUA ABNSKOTCS:

- NOATBEPXOEHNE CO CTOPOHbI OpraHu3auum BO3MOXHOCTWU peanusaumu nnaHa
ayauTa;

- KpaTKOe U3IOoXeHNe NCMOorb3yeMbIX METOO0B U NpoLenyp ayauTa;

- yCTaHoBJfieHVE odmumnaneHbIX Npoueayp B3auMOLEeNCTBUA MexXay YneHamu
KOMMUCCUU U COTPYAHUKaMU NPOBEPAEMON OpraHM3aLunu;

- 06cyxaeHne BO3HMKLUMX BOMPOCOB.

Ha npegBapuTensHOM coBellaHuu npegceaatesib KOMUCCUU LOSDKEH:

- NPeAcTaBUTb YH4aCTHUKOB KOMUCCUM C YKa3aHWeM UX ponv B ayguTe;

- coobumTb rpadwmk npoBegeHust paboT nNo ayauty, gaty UM Bpems
3aKMYNTENBHOIO COBELLAHNS U OPYrMX MEPOMNPUATUN, KacatolMxcs ayauTta, Taknx
KaKk MNPOMEXyTOYHblE COBELLUaHUHA, MPOBOAUMbIE KOMWUCCUEN U PYKOBOLACTBOM
npoBepsieMon opraHnsaLuu;

- KpaTKO 03HaKOMUTb C MeTogamMu 1 npoueaypaMmn ayanuTta;

- MpPOWH(OPMMPOBaTL OpraHM3aunto O TOM, YTO ayauT BbIGOPOYHLIA W,
crieqoBaternbHO, pesyrbTaThl OLEHKM HOCAT BEPOATHOCTHbLIW XapakTep;

- coobumTb 0 paboyvem A3bike ayauTa, Npyu HE0BXO0OMMOCTH;

- CcoobUWMTE O nopsgke UHOPMMPOBaHNUS NPOBEPSEMON OpraHM3auum o xoae
ayauTa;

- NoATBEPAUTL cobritogeHne Komuccmen TpeboBaHMin KOHMOEHLNAMNBHOCTY;

- NPOUH(OPMMPOBaTL O NpaBunax Knaccudmkaunm HabnogeHUn N NPUHATUS
peLleHn Nno pesynbTartam cepTugukauny;

- 03HAaKOMUTb C MpaBuriaMmm COCTaBEHUA aKTa;

- npouvHdopmMMpoBaTb 06 YCroBuSX, NPW KOTOPbIX ayauT MOXeT ObITb
npeKpaLleH;

- MPOWH(popMMpoBaTL  OpraHM3aumld O BO3MOXHOCTW  anennsauun, npwu
HEeoOXoaUMOCTH;

- MPOVHGOPMMPOBATL O 3aadax NPOBEPSEMON OpraHu3auun 1 nocriesyroLwmx
OENCTBMAX oOpraHa no ceptudwmkauum B crydyae, ecnm akt byaeTr cogepxartb
yKa3aHus 0 HECOOTBETCTBUSAX.

7.5.2 Ayaut CMK "Ha mecTe"

7.5.2.1 O6wme nonoxxeHms

O61bekTbl ayguTa npuBeaeHbl B pasgerne 6.

[Mpeacepatenb KOMUCCUMM  NEPUOLOUYMECKM  MHAOPMUPYET  NPOBEPSiEMYHO
opraHu3aumio 0 xoae ayaura.

UneHbl KOMUCCUM [OOMKHbI Nepuoandeckm obmeHmBaTbCst MHopmaunen u
oueHuBaTb  pesynbTatbl  HabmogeHun.  lpegcepartens  KomMuccuni — npu
HeoBXoOMMOCTM MOXET nepepacnpenensTb BbINOSIHAEMble (PyHKL MM 3KCNEePTOB U
TEXHUYECKNX IKCMEPTOB.



E>xxenHeBHO B KOHUe paboyero AHA npeacenartenb KOMUCCUM OOSMKEH NPOBOAUTH
pabo4ne coBeLLaHMs YNEHOB KOMUCCUN.

NHdpopmauumio, nosydeHHyo B xode ayauTa, CBUOETENbLCTBYIOLYO O Hanu4mm
HenocpeaCTBEHHOIO puCKa HapylleHus TpeboBaHW K KavecTBy NpogyKuun, K
NPOn3BOACTBEHHbLIM MpoLeccamM WnM npous3BOACTBEHHOM cpefe, HemeasieHHO
OOBOAAT 00 CBeEeHUA PyKOBOACTBA NPOBEPSEMON OpraHu3aLuu.

Ecrm cBugetensctBa aygura ykasbiBalOT Ha TO, 4TO LUenu ayguTa
HeOOCTWXMMbI, Npeacenarernb KOMUCCUM OoKNaabiBaeT O NpuU4mnHax 3Toro B opraH
no ceptudmkaumm n pykoBoaCTBY MPOBEPSEMON OpraHusauum Ons onpeneneHus
AanbHenWwux OencTBUW:  KOoppekuuM nnaHa ayauta, W3MeHeHuss obractu
ceptudmkaumnmn CMK nnn npekpalleHust ayauTa.

7.5.2.2 C6op, npoBepka n permctpaumns gaHHbIX

Komuccuss cobupaet mn npoBepsieT MHDOpMauUuUo, Kacawullyrcs obrnactn u
00beKkTOB ayauTa, BKOYas WHGOpMauuio O B3aMMOLEWCTBUM CTPYKTYPHbIX
nogpasgeneHnn opraHmsauun 1 npoueccoe CMK. Tonbko npoBepeHHas
NHOpMaLNA MOXeT ObITb CBUAETENLCTBOM ayauTa.

B kauyecTBE UCTOYHMKOB MHCPOPMALIUM NCMOSb3YIOT:

- UHTEPBbLIO C paboTHMKaMM NPOBEPSIEMON OpraHn3aLnu;

- CODCTBEHHble HabnMoOgeHUs 3KCNepToB 3a [OeATeSlbHOCTbI MNepcoHana,
PyHKLMOHMPOBAHMEM NPOLLECCOB, YCITOBUSIMU TpyAda N COCTOAHMEM paboymx MecCT;

- aHHble 0bpaTHOM CBA3KN OT noTpeburenen;

- pokymeHTbl CMK, Takue kak [lormTmka M uenm B obnacTu KadecTBa,
PykoBoACTBO MO KayecTBy, MfaHbl MO KavecTBYy, CTaHOapTbl OpraHmMsauum
(AOKYMeHTMpOBaHHbIE npoueayps!), TeXHosornyeckune pernameHTbl
(TexHonornyeckne npouecchbl), NOMOXEeHNs!, UHCTPYKL UK, BHELLHNE HOPMATUBHLIE W
TEXHUYECKMNE OOKYMEHTbI, JOrOBOPLI, KOHTPAKTbI 1 Ap.;

- OOKYMEHTbI, cogepxaume AaHHble o npoueccax CMK (3anucu), Takme Kak
aKkTbl (OTYETbl) MO BHYTPEHHUM ayauTam, oTyeTbl 06 aHanmM3e CO CTOPOHbI
PYKOBOACTBA, MPOTOKOSMbl WCMNbITAHUA MPOAYKLMKW, PELUEHUS COBELLUAHUA Mo
npobnemam kadecTtBa, UHoOpMaUKNa No pesynbrataMm MOHUTOPUHIA U U3MEPEHWUN
NpOoAYKLMM 1 npoLeccoB, pabodne XypHasnbl, 3anofiHEHHbIE BEOOMOCTU, (POPMblI,
GnaHkn n gp.;

- faHHble 0630poB, aHaNM30B Pe3ySibTaTUBHOCTU PyHKLMOHMpoBaHus CMK;

- pe3ynbTaTbl OL,EHKN U PEUTUHIN NOCTaBLLMKOB.

NHdopMauus, nonyvyeHHas M3 ykasaHHbIX MCTOYHUKOB, AOMkHa ObiTb NpoBepeHa
Ha 06 BEKTUBHOCTD.

Mpn npoBepke cOOTBETCTBUSA (PYHKLIMOHMPOBAHUS CUCTEMbI MEHeKMEHTa
kayecTBa TpeboBaHuAM, ycTaHOBMNEHHbIM B AokymeHTax CMK n[OCT P NCO
9001, opraHu3aumss [JOrpkHa nNpefocTaBUTb  OOBEKTUBHbIE  CBUAETENbCTBA
MOCTOAHHOTO  MOBbIWEHNss  pesdynbratmeHocty CMK B cooTBeTcTBUMM C
pekomeHgaumsamm FOCT P NCO 9004.
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7.5.2.3 dopmmpoBaHmMe BbIBOAOB ayauTa

MonyyeHHas 1 NnpoBepeHHast nHdopmauunsa no odbbekTam ayauta AorrkHa ObiThb
cornocTasreHa ¢ Kputepusimu ayauTa ana opMmpoBaHns BbIBOOOB.

BbiBOABI ayauTa MOryT ykasblBaTb Ha COOTBETCTBME Uin HecooTBeTcTBMe CMK
NpOBEPSAEMON OpraHM3auun KputepusiMm ayauta M Ha BO3MOXHOCTW YnyyLLeHUs.
BoiBOoAbl ayauta MOryT KacatbCs U NpefoTBpaLleHUs BO3MOXHbIX OTKITOHEHWN,
Toraa 3Tv BbIBOAbI KNACCUMLMPYIOT KaK YBE4OMITEHUS.

CeugeTtenbcTBa ayguTa OOMMKHbLI ObiTb 0600LLEHbI C yKa3aHMeM NpoLEeCcCoB U
TpeboBaHuMn, KOTOpble OblIM  MPOBEPEeHbl, a Takke MecT HabnogeHun.
HecooTBeTcTBUs, yBEAOMIEHNS N NOATBEPXOAOWLME UX CBUAETENbCTBA ayguTta
OOSKHbI ObITh 3aperncTpMpoBaHsbI.

JTiobble HeCcOOTBETCTBUS WM BO3MOXHOCTU  YNyYLWEHUS [OMkHbl  ObiTb
OoBedeHbl [0 cBedeHuss  opraHmsauun. [lpy  ynydweHun OesTenbHOCTU
opraHu3auus  PyKOBOLCTBYETCS  MPUHUMMNAMUM  MEHeMKMEeHTa  KavecTBa,
nanoxeHHbiMn B FOCT P AICO 9000.

OpraH no cepTtudmkaymm obecnevymBaeT CoOXpaHHOCTb paboymx JOKYMEHTOB U
noBbIX 3anncen No ayauTy B Nopsiake, yCTaHOBIEHHOM OpraHoOM Mo cepTudmKaLun.

7.5.2.4 Knaccudwmkaumsa n permctpaumns BbiBogoB

B xoge ayguta CMK Bce 0BHapyxeHHble HecooTBeTCTBUS TpeboBaHuam [OCT
P _NCO 9001 n pokymeHTam CMK opraHusaumm [OMKHbI ObiTb TLWATENLHO
paccMOTPEeHbl W  KnaccuguuupoBaHbl Kommuccmenm cornacHo 3.18-3.21 B
3aBUCUMOCTU OT CTENEHN HECOOTBETCTBMUSA paccMaTpmMBaeMoro obbekTa aygura.

BbiBOAbI, cOernaHHble B XxoA4e ayauTa, KNnacCuduuupyroT B LENsX OLEHKU
BbINOSIHEHNST MPOBEPSIEMON  OpraHM3aumen KOPPEKTUPYHOLMX OEUCTBUA (Ons
YCTPaHEHUSI MPUYMH HECOOTBETCTBMUI), afeKBaTHbIX MOCMEACTBUAM BbISABMEHHbIX
HEeCOOTBETCTBUN, NPUHATUA OpraHOM Mo cepTuUdmKaLnm peLleHnsa o Bbligade unm ob
OTKase B Bblgaye cepTudmkata, a TakkKe pacLUMPEHUM WM CYXKeHUM obracTtu
cepTudmkaumnn.

HeogHoKpaTHOE MNOBTOpPEHME Mario3Ha4YUTESIbHbIX HECOOTBETCTBUMMA OLHOMO
Bnga (CBAA3@HHbIX C OOHUMM KM TeM Xe anemeHTom CMK) gaet ocHoBaHue Ons
nepesoaa uUx B 3Ha4YUTENbHbLIE HECOOTBETCTBUA.

OkKoH4aTenbHoe pelleHne No OTHECEHUMID HEeCOOTBETCTBUM K HECOOTBETCTBMUSM
onpeeneHHbIX KaTeropmm NpUHUMaEeT npeacenartenb KOMUCCUN.

O6HapyXeHHble HECOOTBETCTBUS U YBEOOMIIEHUSA PEMMCTPUPYIOT Ha B6aHkax no
doopmam, npmeeaeHHbIM, COOTBETCTBEHHO, B npurioxeHnax XX u W. UcnpasneHns
Ha 6riaHkax He JonycKarTcs.

3aperucTpupoBaHHble  HECOOTBETCTBMS W yBeAOMSeHus  odmumanbHO
npeacTaBngaOT PyKOBOACTBY MPOBEPSAEMON OpraHu3aumn.

[MpumeyaHue - B cny4vae pasHornacun c ynosIHOMOYEHHbIM NpeacTaBuUTenem
NPOBEPSIEMON OpraHM3aLnKn, KacalWmMxCs BbIBOOAOB KOMUCCUMW, Mpeacenartenb
KOMMCCUM peLlaeT BONPOChI C pyKOBOLCTBOM OpraHu3aLuu.
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7.5.2.5 [lencTBMS C HECOOTBETCTBUSAMU U YBEOOMITEHUAMN

[lenctBua ¢ HeCOOTBETCTBUAMU U YBELOMIIEHUAMM COCTOAT U3 CreayroLmx
9Tanos:

- Komuccus  odwmumnanbHO  MNpeacTaBnsieT  PYKOBOACTBY — MPOBEpAeMOU
opraHu3auum 3aperMcTpupoBaHHble HEeCOOTBETCTBUS U YBEOOMIIEHUHA, MpU 3TOM
BO3MOXHbl  OBCYXOEHMEe U1 pacCMOTPEHWE apryMeHTOB opraHuMsauun Mo
3aperncTpupoBaHHbIM HECOOTBETCTBUAM U YBEAOMIIEHUSAM;

- €CInv opraHusaums yCTpaHUT HECOOTBETCTBUSA U YYTET YBEAOMIIEHUS, O YEM
npeactaBuT  ybeautenbHble CcBUOETENbLCTBA BO BpemMsa paboTbl  KOMUCCUM,
KOMUCCUSI CHMMAET TakKoe HeCOOTBETCTBME WM YyBeOOMSIEHME, 4YTO 3JKChepT
noaTBepXaaeT CBOEN MOANUCLID Ha BnaHke perncTpaumm HEeCOOTBETCTBUN UK
yBeAOMIEHUN. YNCMO CHATbIX HECOOTBETCTBUA W YYTEHHbIX YBELOMIIEHWUN
MKCUPYIOT B akTe, HO He YYUTbIBalOT MNPU MNPUHATMM peleHns O Bblgade
cepTudmkaTa CooTBETCTBUS;

- YNOSIHOMOYEHHbIN NpeaCcTaBuUTENb PYKOBOACTBA NPOBEPAEMON OopraHuM3aLum
CTaBUT CBOK NOANUCH Ha BnaHkax percTpaumm HECOOTBETCTBUN U YBELOMIEHUN;

- npoBepsieMasi opraHM3aunsa NPOBOAWUT aHanmM3 NpUYMH HECOOTBETCTBUMA W
yBEOOMIIEHUM U MIaHNPYET NpoBeaeHNe KOPPEKTUPYIOLMX OENCTBUN;

- B Cllydae BO3HWKHOBEHWSI 3aTpygHEHUM Y MPOBEPSieMOn opraHusaumm npu
NIIaHNPOBaHUM  KOPPEKTUPYIOWMX OEeNCTBUA B Nepuod ayauta opraH Mo
cepTudmkauum BnpaBe nNpeaocTaBUTb OOMNOSMHUTENbHO ABe Hepenu (OT AaTbl
NnpoBeLEeHUS 3aKIIIOYUTENBHOMO COBELLAHUS) A9 3aBepLUeHNs yKadaHHOW paboThbl.

Mpn HamMMuumn 3amMeYaHun K MraHy KOPPEeKTUpPYHLMX AeNCTBUM opraH Mo
cepTudmkaumm mssewaer o6 9TOM MNPOBEPSEMYIO OpraHusauuio, KoTtopasi B
TeyeHne ABYX Heaesnb NpoBoaAuT 4opaboTKy nnaHa.

Cpok, oTBOAMMBIN B MlaHE KOPPEKTUPYHOLLMX OENCTBUA HA UX BbINOSIHEHME, HE
OOJSDKEH MpeBbILLaTh:

- 12 Hegenb (OT AaTbl NPOBEAEHUS 3aKMHYUTENBHOMO COBELLAHMS) NpU HanMymum
ogHOoro n bonee 3Ha4YNTENBLHOITO HECOOTBETCTBUS;

- NaTn Hepenb (OT gaTtbl NMPOBEAEHWUS 3aKMYUTESNTbHOrO COBELUAHWUS) npwu
HanM4YumM ToMNbKO Maro3Ha4mTenbHbIX HECOOTBETCTBUN.

[MpoBepka yyeTa yBeoOMMEHUN OOrrkHA ObiTb BKIKOYEHa B MfiaH oYepenHoro
MHCMEKLMOHHOTO KOHTPOSTS.

Ecnu B opraH no ceptudmkaumm He ByaeT npeacTasfieH niaH KoppekTUPYHOLLMX
AEeNCTBUN MO YCTPAHEHUIO BbISIBIIEHHbIX HECOOTBETCTBUI, NMpoLLecC cepTudmKaLmm
AOIPKEH ObITb NpeKpaLLeH.

BosobHoBreHve npouecca cepTudmKaLum MOXeT OblTb OCYLLECTBIIEHO TOSTbKO
nocre nogadun NoBTOPHOM 3asBKU Ha cepTudmkaumio (7.2).

7.5.3 MNMoprotoBKka aktTa nNo pe3ynbrataMm ayauTta "Ha mecTte”, npoBeAaeHue
3aKNnYUTENbLHOrro COBELLAHUS, YTBE PXXAEHUE U pacCbhifika akTa



7.5.3.1 lNogrotoBka akTa no pesynbtatam ayauta

MMpeacepatenb KOMUCCUM HECET OTBETCTBEHHOCTb 3a MOAFOTOBKY W
cofepXaHue akTa no pesynbTaTtam aygura.

[0 3aKnNYMTENBHOro COBELLAHNSA KOMUCCUS NPOBOAUT CrieaytoLLyto paboTy:

- aHanuaupyeT HabnogeHus, BbIBOAbLI ayauTa 1 nobyto apyryto nHdopmaumio,
cobpaHHyo B Xo4e ayauTa U COOTBETCTBYHOLLYIO €ro Liensm;

- aHanM3upyeT BbisIBNIEHHbIE HECOOTBETCTBUS N YBEAOMIIEHNS;

- ogopMnsieT akT no pesynbratam ayauta, nNpuHMMasi BO  BHUMaHWE
BbIOOPOYHbLI XapakTep pacCMOTPEHNS OO BLEKTOB ayauTa;

- nogroTaBnMBaeT pekoMeHOauun OopraHy no cepTudmkauum Ana NpUHATUNA
peLLeHna o Bblgade (HeBblgaye) ceptudmkara coorsetcTems CMK opraHmnsaumu;

- WH(popMMpyeT O NEpPUOaMYHOCTU MNPOBEOEHUA WHCMEKLMOHHOMO KOHTPOMs
CIVK.

PesynbTaTbl ayauTa, BbiBOAbl M peEKOMeHOALMMU KOMUCCUSS 0hOpMIsSET B Buae
akTa, dopmMa 1 OCHOBHbIE pa3aerbl KOTOPOro NpMBeaeHbl B npunoxeHun K.

B akTe Heobxoamnmo oTpasuTb:

- cBMaeTencTBa cootBeTcTBMs BceM TpebosaHuam TOCT P MCO 9001;

- NOATBEPXOEeHWEe pPe3ynbTaTUBHOCTU BHEOAPEHUS, NOgAEPXKaHUS N YIyYLLEHWS
CMK;

- pe3ynbTaTbl BHYTPEHHMX ayanTtoB 1 aHanm3a CMK co CTOpOHbI pyKOBOLACTBA;

- obecnevyeHne MMEKLIENCA CUCTEMOW KOHTPOMS U WUCMbITAHUA MPOBEPKU
BbINOSIHEHNST TpeboBaHU K NPOAYKL MK, B TOM YnCrle oDA3aTeNbHbIX;

- MHdbopMaL Mo O NPOBEPEHHBIX Npoueccax u gokymeHtax CMK opraHusauyumum;

- WMHJopMauuo o OOCTUrHYTbIX ynydweHusax CMK 3a npegwecTByowmin ayouTty
nepvoa;

- BO3MOXHoCcTH ynyyeHns CMK 6e3 pekomeHaau M roToBbIX PELLEHWI;

- peKoMeHJauun KOMUCCUM OpraHy Mo cepTudmKauunm B  OTHOLUEHUU
BblJa4yn/HeBbIAa4YM cepTugmkara.

MpumeyaHne - He pgonyckaetca uvaeHTUMUMPOBATbL HECOOTBETCTBUS W
yBEOMIIEHUS KaK BO3MOXHOCTU A1 YIydLIeHWs!.

K akTy 4OrmkHbl 6bITb NPUNOXEHDI:

- nnaH ayguta CMVK;

- 3anosiHEHHbIe 61aHKK perncTpaumm HeCOOTBETCTBUN U yBEOMITEHNI;

- 3anucu, NnoaTeepxaarLLme ycTpaHeHNe HECOOTBETCTBUI B XO4e ayauTa;

- MPOTOKOSbI pasHornacum (Mpu nx Hanuyum).

K akTy MOryT 6bITb MPUIIOXKEHbI:

- MPOTOKOIbI UCTbITAHUN NPOAYKLU UM,

- OTYETbI 0 Ka4yecTBe NPOAYKL MM 3a onpeaesieHHbIN Neproa BpeMeHH;

- [JaHHbIEe MO aHanM3y COCTOSHUSA NMPOU3BOACTBEHHOW cpefbl B OpraHu3auum 3a
onpeaerieHHbI Nepuoa BpeEMEHM;

- [aHHble MO aHanuM3y KOPPEKTUPYIOLLMX OEACTBUN, BbINOSMHEHHbLIX B Nepuos
paboTbl Komuccum npu ceptudmkaumm CMK, n ap.;

- cnpaBKa O NOCTYMMBLLMX peKSiamMmaLmsax 3a npegLlecTBYOWNMN ayauTy rof,.
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7.5.3.2 llpoBeaeHne 3aKnioYNTENBLHOrO COBELLAHNSA

Mo pesynbTaTtam ayauTa npeacenarenb KOMUCCUM NPOBOAUT 3aKnouUTENbHOE
COBeLlaHNe N NpencTaBnsieT NPOEKT akTa, BKM4Yawowmn B cebs onucaHne Bcex
HEeCOOTBETCTBUM U YBEOOMIIEHUN.

Ha 3aknoyuTenbHOM COBelaHuM OOSMKHbl MPUCYTCTBOBATb PYKOBOLCTBO,
Begyume cneunanicTbl MPoOBEPSEMOM OpraHu3auum u 4neHbol komuccun. Ha
coBellaHuM npeacenatesls KOMUCCUM  OBOAUT OO YYaCTHUKOB COBELLAHUS
pe3ynbTaTbl ayauta, NpeacTaBnseT BblBOAbI 1 3akmnoyveHund no ayauty CMK.

[MpumeyaHue - Jliobble pasHornacusi No BbiBO4AM ayauta Mexagy KOMUCCUERN n
NPoOBEPSIEMON OpraHu3aumen OomkHbl ObiTb 06CYXOEHbl W, MO BO3MOXHOCTW,
paspeLleHbl 40 3aKNYMTENbHOro coBellaHns. Ecnmn cornacue He gocTurHyTo, oba
MHEHUs1 OOIPKHBbI BbITh 3anpoTOKONMPOBaHbI. NpoBepsieMas opraHmM3auns Npy 3ToM
BNpaBe 06paTUTLCS B KOMUCCUIO MO anennsuymnsim opraHa rno ceptudmkanmn.

7.5.3.3 YTBEPXOEHME U pacCblfika akTa no pesynbTatam aygurta

AKT nognucelBalOT  npegcedartenb KOMUCCUMM,  YSIeHbl  KOMUCCUM W
NpegocTaBnalT AN O3HAKOMIIEHUST U MNOAMNUCU PYKOBOOMUTEMO MNpOoBEpsSieMon
opraHusauumM unu ero npeacrasuTento. AKT neyartarT, Kak npaBuno, B ABYX
aK3eMnidgpax, ecnm He npegycMoTPeHO APYroe.

OauH aK3emMnndAp akTa nepefarT MpPoBEPSIEMON  OpraHM3aLumn-3akasvuky,
ApYyrom - opraHy rno ceptudomkamn.

OK3eMnnidpbl akTa ABNATCA COBCTBEHHOCTbLIO MPOBEPSEMON OpraHM3aumm v
opraHa no ceptudmKauuMuM, npu 3TOM YfEeHbl KOMUCCUMM U NpoBepaemas
opraHu3aumsi 4OfmkHbl CTporo cobntogaTtb TpeboBaHUs KOHGMAEHLNAMNbHOCTI.

7.6 3aBepleHue ceptTuchmkaumm, permcTpauma n Bolaada
cepTudmKkaTta CoOoTBEeTCTBMA CUCTEMbI MEHEeKMEHTA
Ka4yecTBa

7.6.1 O6Gwme nonoxeHus

CepTtudwmkaumnio CMK He cuuTaloT 3aBepLUEHHON, noka He 6yayT npoBedeHb!
BCE  3amnfaHuUpOBaHHblEe KOppekTupylowpme  AencTBus n npoBepeHa
pPe3ynbTaTMBHOCTb WX BbINOSIHEHUS.

PaboTy KoMMUCCUM CUMTAOT 3aBEPLUEHHOW, €CnM BbIMNOSHEHbI BCe paboThl,
npenyCMOTPEHHbIE MIaHOM ayauTa, akT Nno pesynbTataMm ayauta noanucad
CTOPOHaMu 1 pa3ocriiaH, KOMUCCUM NpeacTaBrieHbl NfaH U OTYET MO BbINOMHEHWUIO
KOPPEKTUPYIOLWMX OENCTBUA MO YCTPAHEHMIO BbISIBMIEHHbIX HECOOTBETCTBUN.
[OKYMEHTbI, WUMeElLMEe OTHOLWIEHNE K ayauTy, XPaHAT WM YHUYTOXAKT B
COOTBETCTBMM C Mpouegypamu opraHa no cepTudgmkaumm n CyLIeCTBYHOLLMMU
3aKkoHoAaTenbHbIMWU, HOPMAaTUBHBIMU U KOHTPaKTHbIMK TpeboBaHMAMM.

Komuccuss n pykoBogCTBO opraHa no ceptudmKaumm He LOSmKHbI pacKpbiBaTb
cogep)xaHme JOKYMEHTOB U Apyryto MHCpopMaLnio, MOfyYeHHy0 BO BpeMsl ayauTa, a
TaKXe COOEepXaHMEe aKTOB MO pesynbratam ayauTa nmobon gpyron ctopoHe 6e3
corfnacusi NpoBepsemMon opraHM3aumm (3akasduka).



7.6.2 KOoHTpOnb BbLINOJNIHEHUA KOPPEKTUPYOLWMX OEeUCTBUA NO YCTPaHEeHUKo
HeCcoOoTBeTCTBMM MO pe3ynbTataMm ayauTta "Ha mecte"”

KOHTpOnb  BbINOSIHEHWUST  KOPPEKTUPYIOWMX OEeUCTBMM MO YCTaHOBSIEHHbLIM
HEeCOOTBETCTBUAM OpraH Mo cepTudmKauunm OCYLIeCTBMSEeT Mocre Mony4YyeHus
NMMCbMEHHOTO OTYETa NPOBEPSAEMON opraHnsauumn ob ycTpaHeHUn HeCOOTBETCTBUN.
B oTyeTe 3akasuumk ykasblBaeT WMHopmauunio O NpoBEAEHHOM aHanu3e MpuUyurH
BbISIBSIEHHbIX HECOOTBETCTBUMM M KOHKPETHbIE NpennpUHATbIE KOppeKkTupytome
OEeNCTBUSA MO X YCTPaAHEHUIO.

BbINonHeHne KOPPEKTUPYIOLLIMX OENCTBUN NO 3HAYUTENbHBIM HECOOTBETCTBUAM
KOHTPONMPYIOT Npu  obs3aTenbHOM MOCeleHun 3kcneptom(ammn) opraHa no
cepTudmKaLnm NpoBepsseMonN opraHn3aLun.

Mpw KOHTpone BbIMOMHEHNS KOpPPEeKTUPYHOLLIMX AencTBun no
Masio3Ha4YuTENbHbIM HECOOTBETCTBUSIM OMNYCKAeTCA pacCMOTPEHNE MUCbMEHHOIO
oTyeTa nNpPoOBEpPSeMON oOpraHu3auuvM, ecnv COAepXaHWe KOPPEKTUPYIOLLEro
AencTBus He TpebyeT obs3aTenbHOM NPoBEPKM "Ha mecTe".

Bo Bpems ayauta B Lensx KOHTPOS BbINOSTHEHUSA KOPPEKTUPYIOLLMX OENCTBUN
aKcnepT  npoBepsAeT  (bakTU4eckoe  BbINOSHEHWE U Pe3ynbTaTMBHOCTb
KOPPEKTUPYHOLLMX OENCTBUMN.

Ecrim  koppekTupyowme OenctBud MNO HECOOTBETCTBMAM MNPU  HanmnM4um
COOTBETCTBYIOLLMX 06 BEKTUBHbIX CBUOETENLCTB NpU3HaHbI
HeyaoBMeTBOpUTENbHbIMKW, TO pesynbTar ayamta un oueHkn CMK opraHusauumm
NPU3HaKT oTpuuaTenbHbIM U OpraH no ceptTudmKkaunm ysegoMnseT opraHnsauuto
06 oTkase B Bblgade cepTudmkaTa.

7.6.3 Kputepun onsi NpuUHATAA peLleHMA O COOTBETCTBMU/HECOOTBe TCTBUM
CMK ycrtaHOBrneHHbIM TpeboBaHUAM U peleHUss O Bblaadye/HeBblaaye
cepmd mkara

7.6.3.1 Kputepuem gnst NpUHATUA pelleHnst 0 cooTseTcTBuUM/HecooTBeTcTBUM CMK
YCTaHOBMNEHHbIM TpeboBaHUsaM ABNAETCS oTcyTcTBUE/MpUCYyTCTBUE
HECOOTBETCTBUA WUNN BbINOSIHEHNE/HEBLINOSIHEHME MPOBEPSIEMON OpraHu3auuven
KOPPEKTUPYIOLLMX OEACTBUA B COrMAcOBaHHbIE CPOKW U MpU3HaHWe/HenpusHaHue
OpraHoM no cepTudmKalmm nx pesynbTaTUBHOCTW.



7.6.3.2 PeweHre o Bblgade wnn OTKase B Bblgaye cepTudmkara COOTBETCTBUSA
CMK npuHMMaeT pykoBOACTBO oOpraHa Mo cepTudmKaumm Ha OCHOBaHWUK
pacCMOTPEeHNA akTa no pesyrnbTatam ayguta W oTdyeTa MO  BbINOSIHEHMIO
KOPPEKTUPYIOLMX AENCTBUI. PelleHne gOrmmkHbl NpUHUMaThL Ninua, He NpUHMMaBLumne
y4yacTus B ayauTe.

PeweHne o Bblgade cepTtudmkata MOXeT ObliTb MNPUHATO TOMbKO nocre
YCTPaHEHUS1 BCEX 3apermcTpupoBaHHbIX HECOOTBETCTBUI U BbI3BaBLUMX UX MPUYNH,
T.. MOCfe pacCMOTPEHUS MUCbMEHHOrO OT4YeTa MNPOBEPSIEMON OpraHusauum
opraHoMm no ceptTudmkaumm o NpPoBeAEHHbIX KOPPEKTUPYIOWMX AENCTBUSX U, €Cln
9TO  Heobxoaummo, nocrne  pacCMOTPEeHUA  pe3ynbTaToB  BbIMNOSIHEHMS
KOppeKTupyrowmx aenctemm "Ha mecte" (7.6.2).

dopma pelleHns o Bblgade ceptudmkata cootsetcTBuss CMK TpeboBaHusaM
FOCT P CO 9001 npmseaeHa B NpunoxeHun J1.

B cnyyae ecnm opraH no ceptudmkaumm npusHaeT HeyaoBreTBOPUTESNbHbLIMN
pe3ynbTatbl BbINOMHEHUSA KOPPEKTUPYIOLLMX LEWCTBUN, LOIMKHO ObiTb MNPUHATO
pelieHne o6 OTkase B Bblgadye cepTudmkata, 0 Yem JorkHa ObiTb yBegoMrieHa
opraHm3aumsi-3akasuyuk.

MpumeyaHne - Bce nNOBTOpHble ayauTbl (MOCELWEHUs) NpoBEPSIEMON
opraHu3auuMmM “  KOMaHOMPOBOYHbIE  pacxodbl  3KCNEPTOB  NpoBepsiemast
opraHu3aums (3akas4yuk) onsiavymBaeT cBepx cyMm 3a cepTudmkaumio CMK.

7.6.4 OchopmneHune cepmomkarta cootBetctBusa CMK

7.6.4.1 Tlpyn NONOXUTENBHOM pPEeLUEeHUN opraH Mo cepTudmkaumm odopmnseT
ceptudgumkat cootrBetctBua CMK yctaHoBneHHoro obpasua. B npunoxeHumn M
npuBeAEHbl PEKBU3UTLI U coaepXaHne cepTudmkarta, a Takke NpPUIIoXKeHUst K Hemy
(cbopMbl 1-4) 1 obpasubl 3anonHeHUa cepTudmkata n NPUNoXeHNst K Hemy (cbopmbl
5-10).

OpraH no cepTudmKauum npuceamBaeT cepTndmkaTy permcTpaLoHHbIN HOMED,
3aTemM cepTudukaT permcTpupytoT B PeecTpe opraHa no ceptmdmkaumu.

Ceptndmkar MoXeT umeTb npunoxeHve. PeweHne o6 odopmneHmm
NPUNOXeEHUs K cepTudmkaTy NpUHMMaeT PyKOBOACTBO OpraHa no cepTudmkan iy no
COrMnacoBaHMWIO C 3aKa34ynKOM.

B npunoxeHnn K cepTugmkaTy ykasbiBalOT BCE MPOM3BOACTBEHHbIE MIIOLALKN
N NX agpeca, a Takxe, Npn HeobXoAMMOCTH, YTOYHSIKOT MHGOPMALMIO O NPOAYKLIUN.

7.6.4.2 PykoBoouTenb opraHa Mo cepTudmKauunm wunm ero 3amecTuTenb W
npegcenateni KOMUCCUKW, NPOBOAMBLUEN ayauT, noanucbiBatoT cepTudmkar. Ha
cepTudmkate CTaBAT nedaTb oOpraHa no cepTudmkauuu. Y4YeTHbIn HOMep
cepTudmkaTa BblgaeT TEXHUYECKUN LeHTp Pernctpa cuctem kayecTtsa o 3arnpocy
opraHa no ceptudmkaumn. YYeTHbIM HOMEpP MPOCTaBIIAKT MOL HWKHEW pamKoun
ceptudmkata. Y4YeTHbIn HOMep npeacTaBnseT cobor MNopsaKOBbIA  HOMEP
cepTudmkaTa, COCTOALLMNA N3 NATU 3HAKOB B CBOOHOM nepevHe PervcTtpa cuctem
kadectBa. [locne odoopmneHns ceptudmkata cootBetcTBua CMK opraH no
cepTidmKaunn npencraBniseT B TEXHUYECKUN LeHTp Pernctpa cuctem kKadecTtsa
Konuo cepTudmkaTa Ans Be4eHUs CBOAHOMO nepeyHs 1 nyoénukauum omumansHON

NMHpopmaL .
Cpok gencteua ceptudmkara coorsetctana CMK - Tpu roga.
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7.6.4.3 Tocne odopmrieHns cepTudmkaTa opraH Mo ceptudmKaumm n gepxatenb
cepTudmkata B TeYEeHMEe Mecsila 3aknyarwT OOroBop Ha npoBeaeHue
NMHcnekunoHHoro KoHTporna CMK Ha cpok aencteus ceptudmkara.

OpraH no ceptudwmkaumm nepenaeT NPOBEPSIEMON OpraHM3auun peLleHne o
Bblgaye cepTudmkaTta, NPOEKT [JoroBopa Ha nNpoBeAeHUe WHCMEKLMOHHOMO
KOHTpona u BpyyaeT ceptudmkar cooTBeTcTBuS. OOHOBPEMEHHO opraH Mo
cepTudmkaunMm [aet NUCbMEHHOE paspelleHne aepxaTtento cepTtugukarta Ha
MUCMonb3oBaHMe 3Haka COOTBETCTBUSI CUCTEMblI MEHeOXMeHTa KayecTBa,
0doopMIIEHHOE MO NpUnoXxeHno H.

7.6.44 B cnyyae oOTkasa B Bbljaye cepTu(MKaTa 3aka3ydumk MMeeT MnpasBO B
MECHAYHbIA CPOK nocne nonyyeHunss peweHna o6 oTkase B Bblgade cepTudmkaTta
HanpaBuUTb B KOMWUCCUIO MO anenndauusiM opraHa no ceptudmkauum wunm B
komuccuto no anennaumam Cuctembl ceptudwmkaumm FTOCT P 3aaBneHue o
Hecorrnacum ¢ 3aknoyeHnemM KOMUCCUN Mo ayauTy.

Mo pe3ynbratam paccMOTPeHUs anennaunum MoxeT ObiTb Ha3Ha4YeH NOBTOPHbIN
ayauT ¢ ApyrMMm COCTaBOM KOMUCCUK, BbINOSTHAEMbIN 3a CHET 3aKasyuka.

7.7 VHCNeKUMOHHbIN KOHTPONb cepTuchuunpoBaHHOMN
CUCTEeMbl MeHeXKMeHTa KavyecTBa

7.7.1 VIHCNEKLUMWOHHBIN KOHTPOMb MOXET ObITh NMMaHOBLIM U BHEMNNAHOBbIM.

7.7.2 TINaHOBbLIN WHCMEKLUMOHHbLIA KOHTPOSb AOSPKEH MPOBOAUTLCS, MO KpanHewn
Mepe, O4uH pas3 B rof.

[ata npoBeaeHnsi NepBOro MHCMEKLMOHHOMO KOHTPONS He JOmkHa OblTb Bonee
nosgHen, 4Yem 4yepes 12 wmecsueB nocne ceptudwmkaunn. [leprnoanyHOCTb
NnpoBeLOEeHNA MHCMEKUMOHHOIO KOHTpONs YyCTaHaBnMBaeTCA B [0roBope C
opraHusauuven - gepxaternieMm cepTudmkaTa Ha MHCNEKLMOHHbLIN KOHTPOSb.

7.7.3 O6BbekTbl ayauTa npu niiaHOBOM UHCMNEKLMOHHOM KOHTPOSE - no 6.1.

7.7.4 Tpy NNaHOBOM MHCMNEKLMOHHOM KOHTpOsie ooumin o6bemM NpoBEPKN OOSPKEH
BKMoYaTb B cebs He MeHee 1/2 aneMeHTOB CUCTEMbl MEHEeOXMEHTa KayecTBa
(nyHkTOoB [OCT P MCO 9001). lNpn aTOM Npn KaxkgoM MHCNEKLNOHHOM KOHTpOSe
NPOBEPSIOT:

- BHYTPEHHWe ayauTbl U aHanmM3 cO CTOPOHbI PYKOBOACTBA;

- aHamM3s  OeucTBur, NpeanpuHATLIX B OTHOLIEHMM HECOOTBETCTBUN,
BbISIBIIEHHbIX B X04€ NpeablayLien NpoBEPKY;

- obpaLleHme ¢ xanobamu;

- pesynbratBHoCTb CMK B 4acTu [OCTWXKEHMSI Lernen, YCTaHOBIIEHHbIX
cepTUdmMLMpOBaHHbLIM 3aKa3unMKoM;

- pasBuTME 3anfiaHNPOBaHHbLIX MEPONPUATUN, HaUeNeHHbIX Ha MOCTOsIHHOEe
ynyJLUeHue;

- CUCTEMY KOHTPOJS U UCMNbITaHUW;

- aHanM3 U3MeHeHuN;

- UICNONb30BaHMe cepTudmKaTa 1 3Haka COOTBETCTBUS.
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7.7.5 BHenmiaHOBbIN MHCMNEKLMOHHbBIW KOHTPOSTb NPOBOAAT B Cry4asax:

- MOSMyYEeHNsT OpraHOM Mo cepTudukaumm mHdopmMauun o NdbIX Cepbe3HbIX
HapyLleHnAxX B pamkax ceptudmumposaHHon CMK, B TOM 4yucre mHdopmauum o
Xanobax notpedbutenen Ha KayecTBO MNPOAYKLMKW, BbIMyCKaeMoW fepxaTenem
cepTndmkara;

- CYLIECTBEHHbIX W3MEHEHUW OpraHM3aUNOHHOW CTPYKTYpbl OpraHusauuu,
TEXHOSIOMMN 1 YCIIOBMKA MPOU3BOACTBA, YUCIIEHHOCTW MNepcoHana, KagpoBOro
cocTaBa W T.n.

7.7.6 ObbekTbl ayguTa npyv BHEMNNAHOBOM MHCMEKLIMOHHOM KOHTPOSe OnpeaensoT
B 3aBMCUMOCTM OT TMPWUYMHbI, BbI3BaBLUEN HEODOXOAMMOCTb WHCMNEKLMOHHOMO
KOHTpOIS.

7.7.7 Tlocrne nonyyeHuss opraHoOM MO cepTudMKauuM npegonnatbl B pamkax
3aKIYEHHOro 40roBopa Ha NpoBeaeHne MHCNEKLMOHHOTO KOHTPOSS PYKOBOAUTESb
opraHa no cepTudwKauuM HasHavyaeT npeacenaTtens KOMUCCUWM, KOTOpbIWA
copMMpyeT cocTaB KOMUCCUM MO WMHCNEKLMOHHOMY KOHTpont. OnpeaeneHue
YUCIIEHHOCTU KOMWUCCUM TMPOBOAST C YYETOM YWCIia U CIIOXHOCTU ODOBEKTOB
NPOBEPKN, a TaKKe C y4eTOM TPyAOEMKOCTM ayauTa.

7.7.8 lNpenceparenb KOMUCCUM COCTaBNSAET MNfiaH NPOBEAEHUSI MHCMEKLMOHHOMO
KOHTpornsa ceptudgmumposaHHon CMK (cm. npunoxenuve E).

7.7.9 lNpoBeageHne WMHCMNEKLMOHHOMO KOHTPOMS OCYLLUECTBMSAT B COOTBETCTBUM C
7.5.

7.7.10 PesynbraTbl WHCMNEKLMOHHOIO KOHTPOMs, BbIBOAbI WM pekoMeHaauum
KoMuccum ooopMIaloT B Buae akta no dopme, npusegeHHon B npunoxeHun K, m
npeacTaBnsoT B opraH no cepTudmkannn.

7.7.11 Tpn nonoxuTesbHbIX pe3yrnbTaTax WHCNEKLMOHHOMO KOHTPONs (OTCyTCcTBUE
HECOOTBETCTBUN, OTCYTCTBME HapPYLLEHWSI MPaBuU UCMOMb30BaHNA cepTudmkaTa u
NPUMEHEHNSA 3HaKa COOTBETCTBUA) OpraH No cepTudmKau M NPUHUMAET peLLeHne o
NnoaTBEPXOEHUN OeNcTBUA cepTudmkaTta cooTBeTcTBus. Popma pelueHus
npveBeneHa B npunoxeHuu M.

Ecrm  npu  MHCNEKUMOHHOM  KOHTpore OOHapyXMBalOT  HEBbLIMOMHEHME
3ansiaHMpPOBaHHbIX KOPPEKTUPYIOLLMX OENCTBUIA MO YCTPAHEHMUIO HECOOTBETCTBUI MO
pesyneratam  npeablgyliero  UMHCMEKLMOHHOTO  KOHTpONd, TO oOpraH o
cepTudmKkaumm NpUHUMaEeT peLleHMe O MPUOCTaHOBMEHUN OEeNCTBUS BblAaHHOIO
cepTudmkaTa Ha CpoK A0 Tpex MecaueB, odopmnsemoe no dopme, NpUBEAEHHON B
npunoxexHuu P.

Ecnn ykasaHHble KOppekTupylowme LEACTBUSA HE BbIMOMHEHbI MO UCTEYEeHUU
Tpex MecsueB, TO 3TO BrevyeT 3a cobon OT3blB cepTudmKata COOTBETCTBUS
cuUcTeMbl MeHegXMeHTa KayecTBa. PelweHne o6 oTMeHe genctBua ceptudmkarta
odopmMnaoT No dopme, NpUBEAEHHON B NPUNOXeHUn P.



7.7.12 Ecnn npu MHCNEKUMOHHOM KOHTposie 6yayT yCTaHOBMIEHbl 3HAYUTESbHbIE
HECOOTBETCTBUA, TO OHN AOIPKHbI ObITb YCTPaHEHbI B TEYEHME TPeX Heaerb nocne
3aBepLleHns WHCMEKLMOHHOTO KOHTporns. B 3ToT e Cpok npoBepdemas
opraHu3aumsi HanpasnsieT B OpraH Mo cepTudgmkauum otvyeT 06 YyCTpaHeHUM
YCTaHOBIEHHbIX HecooTBeTCTBUW. OpraH no ceptudmKaumm OOSPKEH NPOBEPUTH
pe3ynbTaThl BbIMNOSMIHEHWUST KOPPEKTUPYIOWMX OENCTBUA B TeyeHne He bonee AByX
Hegernb nocrie NofyvyeHnst otTyeTa.

[MpoBepka BbLIMOMHEHNA  KOPPEKTUPYWMX OENCTBUA NO  YCTPaHEHMUIO
3HaYUTENbHbLIX HECOOTBETCTBUIN NO YCMOTPEHMUIO OpraHa no ceptudmKaLum MoxeT
ObITb NpoBeAeHa No npeacTaBfieHHbIM OOKYMEeHTaM W, 3aTem, npu MNnaHOBOM
WHCMNEKLMOHHOM KOHTpPOJ1E, Ui C HeMeASIeHHbIM BblE3I0M B OpraHn3aumio.

Ecnn pesynbratbl KOppPEKTUpYOWMX AeUCTBMIN OyayT Npu3HaHbl OpraHom Mo
cepTudmKkaunm HeyooBrneTBOPUTESNbHBIMU UM NpoBepsiemMasd opraHv3aunst He
NpegocTaBuUT opraHy Mo cepTudmkaunum BO3MOXHOCTM MNPOBEPKN pe3yrbTaToB
KOPPEKTUPYIOWMX OENCTBMMA, TO 9STO [LO/KHO MoBfevYb 3a cobon OT3bIB
cepTtudmkata coorsetcTms CMK.

7.713 Ecnm  npu  MHCMNEKUMOHHOM  KOHTpore  OyayT  yCTaHOBIIEHBb!
Marno3HayuTernbHble HEeCOOTBETCTBUA, TO OHW [OOSDKHbl ObiTb yCTpaHeHbl B
corracoBaHHble C NPOBEpPSAeMON opraHn3aumen Cpoku, HO He Nno3aHee Tpex Hederb
nocrne 3aBeplUeHNs MHCMNEKUMOHHOro KoHTpornd. Otyer 06  ycTpaHeHun
YCTaHOBSEHHbIX Masio3Ha4YMTeNbHbIX HECOOTBETCTBUM MpoOBepAemMasl opraHm3aums
HarpasnigeT B opraH no ceptudmkamu.

OpraH no cepTudmKauun OOMKEH MPOBEPUTb pPe3yrbTaTbl KOPPEKTUPYHOLLMX
OENCTBUI B Nepuog, Nocreayowero MHCNEKLMOHHOTO KOHTPOSS.

Ecrm Ha oOcHOBaHuMM aHammu3a oOTyeTa pesynbTatbl OyayT npu3HaHb
HeyJOBIeTBOPUTESNbHLIMW, TO OpraH Mo cepTudmKauMM BnpaBe OCYLIECTBUTb
NPOBEPKY KOPPEKTUPYHOLLMX AeNCTBUN "Ha mecTe".

MpumeyaHne - Bce noBTOpHble ayauTbl (MOCELEHMsT  NPOBEPSIEMON
opraHusauum) ”  KOMaHOMPOBOYHbIE  pacxodbl  3KCNepToB  NpoBepsieMast
opraHu3daums (3akasyuk) onnaymMeBaeT CBEpX CYMM 3a WMHCMEKLMUOHHbLIA KOHTPOIb
CUCTEMbI MEHE)KMEHTa KayecTBa.



7714 OpraHn no cepTudgmKkauum npy HeobxoamMmocTH, O0OYCrOBMEHHOWN
3arpy>eHHOCTbIO MepcoHara opraHa, TeppUTOpManbHON yaaneHHOCTLIO aepxaTens
ceptudmkarta, dopc-MaxopHbIMU OBCTOATENLCTBAMKW, MOXET nepedaTtb MNpaBo
NpoBeLEHNST UHCMEKLIMOHHOIO KOHTPOMS ApyroMy opraHy no ceptudwmkaumm CMK
(oanee - cybnoapsagumk).

[Mpn BLIGOPE CybnoapsaagymKa y4nTbiBatoT:

- HanNM4yMe aTTecTarta akkpeguTauuu,

- 06nacTb akkpeguTauuu;

- Hanmume ceptuduumpoBaHHbix akcneptoB CMK no nposepsemon obnactu
9KOHOMUNYECKON AeATeNbHOCTY;

- OTCYTCTBME MpPSAMOr0O WM KOCBEHHOro y4vactms B pabotax no
NPOEKTUPOBaHMIO, BHEAPEHUO unin conposoxaeHnto CVK.

[na nooTBepxgeHUs B3aMMHOIMO COOTBETCTBUS Mpoueayp ayauta U OLEHKU
opraH no ceptTudmKaLm MoXeT NPOBEPUTb U OLEHUTbL KOMNETEHTHOCTb NepcoHarna
cybnogpsgunka, a Takke  [OOKYMEHTarlbHO  OdOpMIIEHHLIE  MpPOLEAYpb!
cepTudmKaunm n ncnosb3yemMble B Xo4e ayantoB paboyme JOKYMEHTDI.

OTHOLWEHMA Mexay opraHoM no cepTudmkauum n cyénogpsagyumMkoM LOSDKHb
ObITb MOCTPOEHbl Ha OCHOBE [OOKYMEHTalNbHO O(OPMIIEHHONO M MNOALMUCAHHOIO
ob6enMMn CTOpOHaMWM COrfalleHnsi, npegycMaTpyBalolIEro Bce Heobxoaumble
NMosioXKeHnsi, B TOM YUCIie Kacawwpecsa KOHMAOEHUManbHOCTU W pa3peLleHus
CMOPHbIX BOMPOCOB.

[Mpn 3TOM OpraH No cepTUdMKauMM LOIKEH B TedeHve Mecsaua yBegOMUTb
aepxartena ceptudmkata o nepegade paboT MO MHCNEKLMOHHOMY KOHTPOJO
cybrnoapsigvmky.

OpraH no cepTudmKaLmm 4OSKEH NOMYYUTb Corfnacue gepxartens ceptudmkara
Ha nepegady paboT No MHCNEKLMOHHOMY KOHTPOSO Cyonoapagumky.

OpraH no ceptudwmkaunm 3aknovaeT ¢ cybnogpsa4mMkom LOroBop, B KOTOPOM
OOSDKHBI BbIThb YKasaHbl CPOKM NPOBEAEHUS MHCMEKLMOHHOIO KOHTPOSS, CTOMMOCTb
paboT n obs3aTenLcTBa CTOPOH.

o pe3ynbTaTtamM MHCNEKLMOHHOIO KOHTPONSA cybnoapsavnk B HegenbHbIN CPOK
(nocne 3aBepLleHns MHCNEKLMOHHOIO KOHTPOSSA) OOMMKEH NpeAcTaBuUTb B opraH no
cepTudmkaunum nepBbli 3K3EMMNNSAP akTa no pesynbratam  WUHCMEKLMOHHOMO
KOHTPONS.

[poBedeHe BHEMNSIAHOBOIO WHCMEKLMOHHOIO KOHTpOmns cybnoapsagyvMkomM
OOJSPKHO ObITb YCTAHOBMNEHO B OCOObLIX YCNOBUAX AOrOBOpa Ui opopmMIieEHO B BUAE
OTAENbHOro 40rosopa.

B cnydae npuHATUA pelleHns O NpoBeLEHMU BHEMMAHOBOMO WHCMEKLMOHHOMO
KOHTPOMA opraH Mo cepTudmKaumMm OOIDKeH B TeYeHWe Tpex OHen yBeOOMUTb
cybnoapsiaumnka o Cpokax ero NpoBeaeHMs.

OpraH no cepTndmKalmm HECET MOSHYK OTBETCTBEHHOCTbL 3a NOATBEPXOeHue,
NPUOCTaHOBIIEHME UMM OTMEHY OEUCTBUSA cepTudmKkaTa, a Takxke 3a CyXeHue nnm
paclmpeHne obnacTtu ceptTudmkalmm no pesynstataMm UHCMNEKLMOHHOIO KOHTPOSIS,
npoBeAeHHOro cybnoapagymkoMm.

8 Peceptuukauma cncteMbl MeHeOKMEHTa
KayecTBa



8.1 Topsagok peceptudmkaumm CMK aHanormyeH nopsigky ceptudmkaumn,
yKaszaHHoMy B 7.2-7.6.

AHanm3 pgokymeHtoB CMK (mepBbin aTan aygurta no ceptudmkauunm) OOImKeH
OblTb NpoBedeH npu 3HauuTemnbHbiX M3MeHeHuax B CMK unm B ycrnoBusix
doyHKLuMoHupoBaHns CMK (Hanpumep, 1puandyecknx N3MeHeHUsX).

3asiBKa OT opraHusauuu, xenawowlen peceptudmumnposats CMK, gormkHa ObITb
HarnpaBfieHa B OpraH Mo ceptvduKauMmM 3a Tpu Mecsdua OO OKOHYaHUsA Ccpoka
AencTsusa ceptudmkara.

CocTaB npeacrtaBndemblx 3akaszdnkom peceptudmkaumm CMK OOKYMEHTOB U
MaTtepuanos (cM. npunoxeHue [1) MoxeT OGbITb M3MEHEH MO YCMOTPEHMIO OpraHa no
cepTudukaumnn.

8.2 lpn aygute no peceptndmkaumm CMK pgomkeH ObiTb npoBedeH aHanms
dyHKumoHupoBaHns CMK B TedeHue nepuoga AencTtsus cepTtudmkara, BKo4Yas
aHanuM3 akToB NpeablgyLmx ayanToB, X*anob, Nony4yeHHbIX OT noTpedutenen.

AyouT no pecepTudmKaLmm SOSMKEH BKIoYaTb B ce0H NpoOBEPKY:

- pesyneratuBHocTn CMK OTHOCUTENBHO €€ LUEeSloCTHOCTU C  Yy4eToM
BHYTPEHHUX M BHELUHUX W3MEHEHWW, a TakXke ee MOCTOSIHHOrO COOTBETCTBUS U
NPUMEHMMOCTM ANst o6nacTn cepTudmKaLunm;

- NPOAEMOHCTpUpoBaHHOro obsizatenbctBa no ynydweHunto CMK B TeyeHue
nepuoaa oencTeusa ceptTudmkara;

- NOSIOXUTENBLHOIO BIMAHNS (PyHKLMOHMPOBaHUSA cepTudmuymposaHHon CMK Ha
OOCTWKEHNE MONUTUKN U LLeSien opraHm3aunm.

[py BbIsIBNEHUM B xo4e ayauta no peceptudmkaumnm CMK HecooTBETCTBUIN Unn
OTCYTCTBUS AOCTATOYHbIX CBUOETENbCTB COOTBETCTBUS OpraH no ceprudmkaumm
AOIDKEH YCTAHOBUTb CPOK, OO KOTOPOro AOSMKHbI ObiTb BbIMNOSHEHLI KOPPEKLUU U
KOppeKkTupyroume aencTaus.

9 PacwunpeHune nnu cyxxeHue obnacrtu
cepTudmkaumm, NpMocTaHOBNEHUE UNu
OTMeHa AencTBuA ceptudmkara

9.1 PacwumpeHune obnactu ceptuchmkayumm

9.1.1 O6nacTb cepTMdmKaLUN PacLLUMPSAIOT NPU N3MEHEHUN (YBENNYEHUN):

- NPOLIECCOB >XM3HEHHOTO LKA NPOAYKLUN B paMKax O4HOPOLHON NPOAYKL MK,
NPUMEHUTENBHO K KOTOpon 6bina cepTudmumpoaHa CMK;

- HOMEHKNaTypbl NPOAYKLWN, BbIMYCKAaeMOW OpraHn3auuen;

- MPON3BOACTBEHHbIX NSIOLWAA0K OpraHM3auu.



9.1.1.1 [epxatenb cepTudmKaTa, xenaomn paclumpntb obnactbe cepTudmkaumnm,
HanpaenseT 3asBKy (MMCbMO-00palLLEeHNe) B opraH no cepTudmkaumu.

B cnyyae obpaweHusa gepxatena cepTudgmkata OTHOCUTENBbHO pacLUMpeHns
obnactn ceptudmkaumm CMK npy u3MEHEHMM MPOLECCOB XM3HEHHOMO LMKNa
NpoAyKUMM B paMKax OOHOPOAHOW NPOAYKUUKW, W3MEHEHUN HOMEHKMaTypbl
npoaykuun, yBENMMYEHMM YUCNa MPOM3BOACTBEHHbLIX MMOWAAOK opraH Mo
cepTudmKaunm nocrie onfiatbl AepXatenem ceprtudmkara gorosopa npoBoauT
ayauT 1 OLEHKY A0MNONHUTENbHbIX npoueccos u npoueayp CMVK.

9.1.1.2 lpu nonoxuTenbHbIX pesynbTatax ayauta gepxaTteno ceptudmkarta
BblJAOT HOBLIA CcepTMdMKaT, BKMYawwmn B ceba ykasaHue pacLUMpeHHOWN
obrnactn ceptudmkauum, npu 3TOM NpeabiayLmn cepTudmkar OTMEHST, a
aepxartens ceptugmkata caaeT  OTMEHEHHbIn  cepTudmkar B opraH Mo
cepTuukaumnn.

Cpok [encTeus BblgaBaeMoro BHOBb cepTudmKata OCTaeTcs TeM Xe, 4To
yKasaH B OTMEHEHHOM cepTudmkare.

9.1.1.3 AyauT no paclumpeHuto obnacTtu ceptTndmkaunm MoxeT OblTb COBMELLEH C
oyepenHbiM MHCNEKLMOHHBLIM KoHTponem CMK. lNpn aToM onnata MHCNEKLMOHHOTIO
KOHTpOSA AoskHa 6bITh yBENMYEHa HA CTOMMOCTb paboT Mo pacLuMpeHnto obnacTu
cepTudmkaumnn.

9.1.1.4 Ha ocHoBaHuM akTa Mo pesyrnbTaram MNpoBEeSEeHHOro ayauta opraH no
cepTudmkaunm odopMIaeT pelleHMe O paclumpeHun obnactm cepTudomKauunm.
dopma ykaszaHHOro pelleHus npusegeHa B npunoxeHum C.

9.1.1.5 PelueHne opraHa no ceptudmkaumm o pacLumpeHmm obnacTtu ceptmdmkanmm
n Konno ceptudmkata (cepTudmkaToB) opraH No cepTudmkaumm HanpaeBnseT B
TEXHNYECKUN LeHTp Pernctpa cuctem KadyectBa Afsl BEAEHUS CBOLHOIMO nepeydHs
ceptndmumnpoBaHHbix CMK 1 nybnmkaumm ogmumansHOM nHdopmaLmu.

9.2 CyxeHue obnactu ceptudmkaumm

9.2.1 OpraH no cepTndmKaLmm OOSPKEH CY3UTb 0bracTb cepTudmKaLmm 3akasymka,
€CfM NpW WHCMEKUMOHHOM KOHTposie wunn aygute no peceptudmkaumm CMK
obHapyxaTtcs cokpalueHne obnactu ceptudmkaumm CMK nnm nameHenuna s CMK,
KOTOpble MOTMyT MOBMMATb Ha BbINOMHEHME TpebOoBaHWA, NpPeabABMAEMbIX NPU
cepTudmkaunm.

PekomeHOaunmm o cyxeHun obractm cepTudmkauum KOMMUCCUA opraHa no
cepTudmKaLnm BKIIOYAET B akT No pesynbTaTam ayguTa.

9.2.2 CyxeHne obnactu ceptudmkaunm moxeT ObiTb NPOBEAEHO MO MHMLMATUBE
opraHusauum - gepxatens ceptudmkaTta, KoTopas HarnpaBnseTr B opraH no
cepTudmkaunm NnMcbMo-obpallgeHne ¢ ykazaHMeM MCKIMIYaemMoro Bmaa npogykumm
mm npouecca CMK. B aTOM cnyyae opraH Mo ceptugmkaumm npoBoguT
AononHuTenbHbIn ayaut. OnnaTy ayguTta oCyLWeCTBASOT Mo OTAeMNbHOMY 4OroBopy.



9.2.3 OpraH no cepTvdMKauun MPUHUMAET pPELLUEHME O CY)XeHun obnactu
cepTudmkaunmn, odopmnaetr ero no dopme, NpuBeLeHHON B MNpurioxeHun T, n
HanpaBnseT BMecTe C Konven ceptudmkara B TeXHUYeCcKuMn ueHTp Pernctpa
cucTem Ka4yecTBa.

9.2.4 [lepxaTento cepTudmkaTta BblaatoT HOBbI CEPTUMKAT Ha CY»KEHHYHO 06nacTb
cepTudmKaumMm C COXpaHeHMeM CpoKa OeNCTBUA OTMEHEHHOro cepTudmkarta.
OTMeHeHHbI cepTUdmKaT NOANEXUT BO3BPaTy B OpraH no cepTudmkanmn.

9.3 NMpuocTaHoBNEeHNEe TN OTMEHAa AencTBUA cepTudmkara

9.3.1 OpraH no cepTudmkaumm OOIMKEH NPUOCTAHOBUTL OEUCTBME cepTudmKaTa B
criyyasx, ecrnu:

- MpU MHCNEKLMOHHOM KOHTPOSie BbIACHSETCS, YTO 3aKa3yMk He MOXeT
BbIMOMHUTL  TpeboBaHWA, NpeabsBrsgeMble nNpu  cepTudmKauum, BKIoYas
TpeboBaHua K pe3ynbTaTMBHOCTU cepTudmuymposaHHon CMK;

- 3aKkasyuk - [gepxatenb ceptudmkata oTKasblBaeTCs OT NpoBeaeHMs
WHCMEKLUMOHHOITO KOHTPONS WM He MNO3BOSIAET MNPOBOAUTb  WHCMNEKLMOHHbIN
KOHTPOJb C TpebyemMon NepmognYHOCTbIO;

- 3aKa3yuk - gepxatenb ceptudmkata He BbINOSHWM  3anflaHUPOBaHHbIE
KOppeKkTupylowme OeUCTBMS MO YCTPaHEHUKO HECOOTBETCTBUA MO pe3yrnbTatam
npegblayLero MHCNEKLMOHHOro KoHTpons (7.7.11);

- BbISIBMIEHbl HApYyLLEHNs1 NpaBui UCMOMb30BaHUSA cepTudmKkara U NpUMeEHeHUs
3HaKka COOTBETCTBUS;

- 3aKa3yuk - gepxatenb ceptudwmkata AoO6poBOSbBHO cAernan 3anpoc o
NPUOCTaHOBIIEHUN OENCTBUA cepTudmkara.

[Mepnog npuocTaHOBMEHUS OENCTBUSA cepTudmKata He [OOrmkeH MpeBblaTtb
wectn wMecqaueB. PelweHve 0 npuUOCTaAHOBIIEHUMM OEUCTBUA cepTudmkaTa
0doopMIIAKT MO popMe, NPUBELEHHON B NPUNOXeHun P.

B cnyyae ecnn B nepuog paboT no NpMocTaHOBMEHNIO OENCTBUA cepTudmkara
opraH Mo cepTugmKaumm CcoYTeT HEBO3MOXHbIM [arbHenllee MWCMonb3oBaHue
ceptudmkarta, OOMKHO ObiTb MNPUHATO pelleHne 06 ero OTMEHEe WM CYXXEHUU
obnacTtu ceptTudmkalmu.

9.3.2 OTmeHa penctBua cepTudmKata OCYLIECTBMASETCA  OpraHoM Mo
cepTudmKaunm B Criydasix, €Cnm 3akasyumk He BbInonHun TpedoBaHus 9.3.1 nocne
OKOHYaHWA CcpoKa MNPUOCTaAHOBIIEHUS OEWCTBUS cepTudmkata unim no 3anpocy
opraHusauuv - aepxartensa cepTudumkaTa B CBSA3W C NMKBMAALMEN OpraHnu3aLmum unm
NnpekpaLleHnemMm npousBoACTBa MPOAYKLMM, Ha KOTOPYK pacrnpoCTpaHseTCs
cepTudmkar.

PeweHne 06 oTmMeHe [enctBus cepTudmkata odopmnsioT no  dopme
npunoxenus P. Konuio peweHnss o6 oTMeHe aencteus ceptudmkara opraH no
cepTudmKaunum HanpaeBnseT B OpraHMsaumio M B TexHu4eckun ueHTp Pernctpa
cuctem KadectBa. [logrmMHHMK pelleHns ocTaeTca B gerie opraHa no
ceptudmkaumn. OTMEHEHHbIN CcepTUdMKaT noanexut BO3BpaTy B oOpraH no
cepTudukaumnn.



9.3.3 lpy NpPMOCTaHOBIIEHUN UM OTMEHE OENCTBUSA cepTUdmKata 3akasuuk He
OOIDKEH UCMOMb30BaTb €ro B pPeEKSaMHbIX uenax. B crnyyae HapyweHust 9Toro
TpeboBaHNA 3aKka3ymMK HEeCeT OTBETCTBEHHOCTb MO MnpaBuram, YCTaHOBIEHHbIM B
opraHe no cepTudmKau v, BblaasLLeM cepTudmkar.

9.34 OpraH no ceptndmkaumm no 3anpocy sobon CTOPOHbI  AOSPKEH
npeaocTaBnATb CBeAEeHUs1 OTHOCUTENbHO obnactm OencTtBusa cepTudmkaumnm
CUCTEMbI MEHEDKMEHTA KayecTBa: MPUOCTAHOBIEHA, OTMEHEHA UM CYXKEHA.

10 MpnmeHeHne cepTUpUKaTa COOTBETCTBUA U
3HaKa COOTBETCTBUA CUCTEMbl MeHeQ)XMeHTa
KayecTBa

10.1 OpHOBpEeMEeHHO C BblgadYen cepTudmkata opraH Mo cepTudmKaymm
npegocTaBnseT gepxaTteno cepTudmkaTta MNUCbMEHHOE paspelleHve  Ha
ncnonb3oBaHue 3Haka cootseTcTBUA CMK.

10.2 OpraH no cepTuMKauuMM [OIMKEH KOHTPONMpoOBaTb  MPaBUSIbHOCTb
Mcnonb30BaHns cepTudmkaToB 1 3HakoB cooTBeTcTBUs CVK.

10.3 OpraHmsauus - obnagatenb cepTudmkaTa n 3Haka CoOOTBETCTBUS HE OODKHA:

- HAHOCUTb 3HaK COOTBETCTBUS Ha NPOAYKLMIO, YNAKOBKY MPOOYKLWUW, OTYETDI
nabopaTopHbIX UCCNeaoBaHUN, MOBEPKU UMM UCMbITAHUA, UM UCMNONb30BaTh €ro
WHbIM CrMOcOOOM, KOTOpbIN MOXET OblTb WCTOMKOBaH Kak noaTBepXaeHue
COOTBETCTBMS Ka4yeCcTBa NPOAYKLUN;

- pacnpoCcTpaHsATb MCMOMNb30BaHME 3HaKa COOTBETCTBUSA HA OEATENbHOCTb, HE
OXBA4Y€HHYH 061acTbio cepTMdmKaLnm;

- ccbinatbCca Ha cepTudmkatr M UCMNONb30BaTb 3HAK COOTBETCTBUS MpU
NPUOCTaHOBIEHMUN, OTMEHE UM OKOHYaHUN CpoKa AEUCTBMUS cepTudmkaTa.

10.4 OpraH no cepTudmKaumm OOSPKEH MPMHMMATb COOTBETCTBYHOLLWME MeEpbl Npwu
HeNpaBWUIbHbIX CCbIfIkaX Ha CUCTEMY CcepTudmKauum wnmM BBOASWMX B
3abnyxgeHne criydasx MpUMeHeHnst cepTudmMKaTtoB W 3HAKOB COOTBETCTBUS,
BbISIBIIEHHbIX B peKiame, Katarorax, Ha cantax IHtepHeTa n T.n.

Mpumedanne - K Takmm MepaM OTHOCAT: MpUHYXXOEHME OepxaTens
ceptudmkata K MNPOBELEHMIO KOPPEKTUPYHOLWMX LEWCTBUN, OTMEHY OEUCTBUS
ceptudmkarta, nyoénukauuto O AOMYLUEHHbIX HapPYyLWEHUsX U WHble MpaBOBble
npenyCMOTPEHHbIE 3aKOHOA4ATENbCTBOM AENCTBUS.

10.5 ®dopma paspeweHnss Ha wucnonb3oBaHMe 3Haka cooTtBeTcTBua CMK,
BblJaBaeMoro opraHom No  ceptudmkaumm  gepxarteno  cepTudmkarta
COOTBETCTBUS, NpMBEeAeHa B NpUroxxeHnn H.

11 KoHdpmpaeHumanbHOCTL MHOPMaLNU

11.1 NHdpbopmaumsi, nonyyaemasi B npouecce cepTudgumkanmm, 3a UCKIIIOYEHNEM TOM,
KoTopas 6blnia packpbiTa 3aKka3yunmkoM, SIBMSEeTCs KOHGMAEHUManbHOW.



11.2 K kOH(puaeHumansHon nHdopmaunm, B HacTHOCTU, OTHOCAT CBEAEHWS:

- O TEXHOMOrMM M OopraHu3auum NPon3BOACTBA, NEPCMNEKTUBHbLIX pa3paboTkax
npoaykuun, "Hoy-xay", kKoMMepveckue n nobble Apyrne AaHHble, KOTOopble MOryT
npeacTaBnaTb MHTEPEC AN KOHKYPEHTOB 3aKa3uuKka unv gepxartenst ceptmgmkara;

- O HegocTaTkax opraHuMsauunm, HEeCOOTBETCTBUSX, MaTepuanbHbIX,
OpraHM3aLMOHHbIX U TEXHUYECKMX TPYAHOCTSX, a Takke nobble gpyrne cBeadeHus,
KOTOpble MOMyT MogopBaTb NPECTWX OpraHn3aunmn, HAHECTU e MoparbHbIN U/nn
MaTepuanbHbIn ywepo;

- 06 93KOHOMNYECKNX B3aUMOOTHOLLEHUAX MEXAY Y4aCcTHUKaMn cepTudmkaLmu.

11.3 [Onsa obecneyeHns KOHMOEHUMANbHOCTU He [OonycKkaeTcs nepegada
MHopMauMm o cepTudmkauun, Bkodass pokymeHtaumto CMK, akTbl Mo
pesynbratam aygurta, paboume wmartepvanbl, TpPeTbMM nmuam 6e3 cornacus
3akasJuka.

OpraH no ceptudmkauum OospkeH 3abnaroBpeMeHHO yBEAOMUTb 3akasyuka o
CBOEM HaMepeHuUM packpbiTb MHGopmauuio. Jliobyo apyryto MHGOpMauuio, 3a
NCKIMOYEHNEM TON, KOTOpas Oblna packpbiTa 3aka3vynkoMm, crieayeT paccMmaTtpuBaTth
KakK KOHQMAEHUMarnbHYH.

O npepocTtaBneHMn KoHdMAeHUMansHOM uHGOpPMauMM ApYyruM opraHam
(Hanpumep, opraHy No akkpeauTauuu, apbUTpaxHOW rpynne B CXemMe B3auMHOW
OLLEHKW) OpraH no ceptudmkaumm 4OSPKEH YBEAOMUTb 3aKkas4vuka.

12 MNMopagokK paccMoTpeHUs Xxanob

12.1 Tlopsigok paccMoTpeHuns xanob [orkeH OblTb YCTAHOBIIEH AOKYMEHTamu
opraHa no ceptudmkauuun. [JokymeHTaums, cogepxailaa TpeboBaHna K npoueccy
paccMOTpeHnsa »>anod, [OofkHa HaxoauTbCA B OpraHe no cepTtudwmkauum B
OTKPbITOM ZOCTYyne.

12.2 lNocTynmelumMe *anobbl MOryT OTHOCUTLCS Kak K AeATeNlbHOCTU opraHa no
ceptudmkaumm, Tak WU K [OeATEeNbHOCTUM OpraHusauuu-3akasyvka, cuctema
MEHeIXKMEHTa KayecTBa KOTOpOn cepTudmumpoBaHa.

Ecnm »xanoba OTHOCUTCSA K 3aka3yuky, TO Npu ee pacCMOTPEHUN BHUMaHWE
OOKHO  ObITb  yOeneHo pes3ynbTaTMBHOCTU  CepTUdMUMPOBAHHONW CUCTEMDI
KayecTBa.

12.3 OpraH no cepTudmKaumm SOImKeH B TEYEHNe Tpex OAHEN nepedaTb 3aKasyunky
OTHOCSILLYIOCS K HEMY >Xarnooy.

12.4 YcCTaHOBIMEHHbIM [OOKYMEHTauuen opraHa no ceptudmkaumm nopsanok
paccMOTpeHuna xanob OormkeH coaepxaTb NOPALOK MOMyYeHUst, OLEHKU U NPUHATUSA
PELLEHMI, CBA3aHHbIX C >xanobamu. K npoueccy paccMoTpeHus *anob [OrmkHbI
ObITb NPMMeEHeHbl TpeboBaHUS KOHGMAEHUNANBHOCTU B YaCcTU €ro OTHOLUEHUS K
npeabsaBUTESNO Xanobbl 1 ee NpeameTy.



12.5 [lMpouecc paccmoTpeHust xanob [orkeH BKMYaTb B cebs criegyowme
npouenypsl:

- Nosly4YeHne, NPOBEPKY, UCCeLO0BaHNE xarnobbl, a Takxke NPUHATUE PeLLEHNS O
TOM, Kakme OTBETHbIE Mepbl AOIPKHbI ObITb NPUHATDI;

- COMPOBOXAEHME U PErMCTPaLINIO Xanob, BKMKYasa NPUHATbLIE OTBETHbIE MEpPbI;

- obecneyeHne BbIMOMHEHMSI KOPPEKLIMN N KOPPEKTUPYIOLLMX OENCTBUN.

12.6 Tlpu nonydyeHun >kanobbl oOpraH Mo cepTUdMKauuMM [OOSPKEH HECTU
OTBETCTBEHHOCTbL 3a cbop 1 BepudmKaumnio Bcen nHgopmaumm, Heobxoammon ons
NPOBEPKN Xarnobbl.

12.7 OpraH no ceptudmkaumm [OSDKEeH MOATBEPAUTb NoSiydeHne xanobbl wn
NpefocTaBuUTb NPeabABUTENIO MHPOPMAaLIWIO O pe3yrbTaTax ee pacCMOTPEHUS.

12.8 PelueHve, KOTopoe OOMMKHO BbITb COOBLLEHO NpeabaBUTENIO anobbl, JOIMKHO
ObITb NPUHATO NNLOM (fMLaMK), HE UMEBLLMM(M) OTHOLLIEHNSI K NPeAMETY »Karnoobl.

12.9 OpraH no cepTudmKkaunum OOSPKeH ouuManbHO YBELOMUTb MpeabsBUTENS
*anobbl 06 OKOHYaHMKM NpoLEecca ee PacCMOTPEHUS.

12.10 OpraH no cepTudmKauunm COBMECTHO C 3aKa3yuMKOM W MpeabsiBUTenem
Xanobbl OormkeH onpenenvTb, HeobxoaAMMo N N, ecrin fa, TO B KakOW CTeneHu
pasrnawaTtb npeamMeT xanobbl 1 caenaHHoe Mo Hen 3aKoyYeHue.

13 NMopAapok paccMoTpeHnsa anennauumu

13.1 MNopsagok paccMOTPEHMS anennaumMn AomKeH ObiTb YCTAHOBMEH AOKYMEHTaMM
opraHa no cepTudmkaumm, KOTopble [OOiKHbl HaxoAUTbCA B OpraHe ro
cepTudmKaunm B OTKPbITOM 4OCTYne.

13.2 OpraH no ceptTudmkaumm OOrmkeH HECTM OTBETCTBEHHOCTb 3a BCE pelleHus,
NPUHATBIE Ha BCEX YPOBHAX MNpouecca paccMmoTpeHus anennsaumin. OpraH no
cepTudmkaunm goskeH obecnevmBatb, YTOObI fMua, BOBIIEYEHHblE B MpoLecc
pacCMOTPEeHUa anennsauui, He MpoBOAUNM ayauTbl U HEe MPUHUMAanM peLLeHus,
CBSA3aHHble C cepTudmkaLmen.

13.3 [eAaTenbHOCTb MO MOATBEPXKOEHWUIO, UCCNEAOBAHUIO N MPUHATUIO PEeLLUeHWUN,
CBSI3aHHbIX C anennaumsMm, He O0SPKHa HOCUTb Kakon-NMbo ANCKPUMMHALIMOHHBIN
XapakTep MO OTHOLLEHMIO K NpeabaABUTENIO anennaumu.

13.4 lNpouecc paccMoOTpeHnsa anennaunin OOrpKkeH BKNovaTb B cebsa criegyowme
npoueaypsb!:

- Mony4vyeHve, Banuauuio, UccriegoBaHVe anennsauun, a Takxe MpuHATUE
pELLEHM O TOM, Kakne OTBETHbIE AEeNCTBUS OOMKHbI ObITb NPeanpuHATLI C y4ETOM
pe3ynbTaToB Npeablaywmx anennsaumm (ecnm TakoBble UMESUCH);

- COMpOBOXOEHME W perucTpaumio anennsauui, BKKYas nNpeanpuHaTbie
OTBETHblE AEeNCTBUS;

- obecrneyveHne BbIMOMHEHNST COOTBETCTBYHOLUMX KOPPEKLUA U KOPPEKTUPYHOLLIMX
AencTBun.



13.5 OpraH no cepTudmKaunm AOOSPKEH NOATBEPAUTL MOMyYeHWe anennauum m
npeaocTaBUTb NpeabsBUTENO MHGOPMAaLMIO O pesyrbTaTax ee paCCMOTPEHUS.

13.6 PeweHne, KOTOpoe [OOMMKHO OblTb COOOLLEHO NpeabABUTENO anennsuum,
OOMKHO OblTb MPUHATO NMUOM (NMuamu), paHee He UMEBLUIMM(M) OTHOLUEHMST K
npeamMeTy anennsauun.

13.7 OpraH no cepTudmKkaunum OOSPKeH ouuManbHO YBeOOMUTb MpenbsBUTENS
anennaumm ob OKoH4YaHUM npoLecca ee paCCMOTPEHNS.

14 Onnarta pa6boT

Onnaty paboT no ceptudmKaumm cUCTeEM MeHeXMeHTa KayecTBa MpOoBOAST
Ha ocHoBe [foroBopa. Pa3smep onnaTtbl 3aBUCUT OT YMUCIIEHHOCTM MepcoHana
opraHusauuu, pasmepa opraHu3auuu, CIIOXHOCTU BbINYyCKAeMOW NPOAYKL MM,
NPUMEHSIEMbIX  TEXHOMOMMYECKMX MNPOLECCOB, 4YMCla MECT  pachorfioXeHus
npou3BoACcTB  (mnmanoB, MPOU3BOACTBEHHbIX MSOWAA0OK WMWK - LOYEPHUX
npeanpuaTumn).

15 Pabouunm a3bIK

Bce OOKyMeHTbI, Ucnornb3yemMble, perMcTpupyeMble U Bbl4aBaeMble B pamMKax
Pernctpa cuctem kadyectBa Cuctemol ceptudmkaumm NOCT P, a Takxe nepenncky
opopMIIAOT Ha PpycCcKoMm <A3blke. [lo enaHWo NpoBEpPSIEMON  OpraHu3auuu
cepTudmkaTbl COOTBETCTBUSA U ApYyrMe AOKYMEHTbl MOMyT ObiTb Bbl4aHbl OpraHoM
no cepTugmKaumm Ha aHrNIMNCKOM A3bIKeE.

NMpunoxeHue A (oba3atenbHoe). Bnok-cxema
AeATeNnbHOCTU No cepTUdMKaumMm cuctemMbl
MeHeMKMeHTa KayecTBa

Mpunoxexne A
(obsazaTensHoe)

PucyHok A.1 - OpraHu3auuoHHbIW 3Tan padoT



PucyHok A.2 - lepBbin 3Tan ayauTta no ceptucmkaumm cuctemMol

PucyHok A.1 - OpraHnsaumoHHbI aTan paboT

MeHeO)XXMeHTa Ka4yecTBa

1 OprarnmasaunonHBEIi aTan oc
14 3anpea (nucumo-obpawenwe) 8 OC 3
O HaMEDEHUW cepTHPMUMpoBaTs CMK
1.2 ParucTRaUWA W BHANKI 2aR8KH oc
(mecema-obpawenns)
Palugsie
No 33ABES
Aa Hert
L i
13 Hasaweqmna sakazmia oc 1.4 HMaseuanme aakacvea ob oTkase oc
O NPUHATHE 8RB € MOTHOMPODEDR NPAHRATOM PELNIHHA
i
OueHka TPYAOIATRAT
5 HE NPOBENoHWE o%
ceprgmxaysn CMK
1.8 JaknKMBHNE ADMOBoRPa OC
HEl MPODEISHHD
capTedikaling CME
1.7 MNagneca e | onnara 3
OOTORODE JAKETIHRDM
¥
1.8 HazHauerne npeaceparens oC
KOMACCHE W (DOpMrUpoBaHIe
KOMACTHN
18 Mpeacragnawwe 8 OC
sanpawweaembx OC ceanenmi 3
u AoxymesToR CMEK
1
1.10 Mepexon K NepeoMy aTaMY oC
ayoMTa no ceprwdurrauH CMK
'




1

2 Mepasi atan ayaura KOG
no cepTadaum CMEK
2.1 AHANW3 NPAACTARNEHHLI CBAABHWA KOG

W gokyseHToR CME

l

2.2 MogroToBxa OTYETa MO GHANKITY KQC
pogyaestos CMK u Hanpaanexwe
B0 3AKAI-MKY

YoTpaneswa
21 BHERBIHEHHGX 24 OopaGoTia posysmeHTos CME,
' HECOOTRATCTEMA 3 npeacraenesue ux 8 OC 3
B OONyMEHTEX Ha NOBTOPHLIA AHANW3
A0 SYOHTE «Ha MeCTaR

l

Mepexoq ko BTOROMY fia
arany ayawra =
no cepTvuraum CMEK

!

SERTBOMEHWE
No NOBTORHOMY AHANKIY
poxymenTon CMIK

MNpuocTakoRNEHWE
npougcca
copTadKaLmM

PucyHok A.2 - TlepBbIn aTan aygurta no ceptudmkaLm cCUCTeMbl MEHEOXXMEHTA
KayecTBa

PucyHok A.3 -loarotoBka BTOporo atana ayaurta no ceptudmnkaumm
CUCTEeMbl MEHeKMEeHTa KayecTBa



l

3 MNoaroToesa eToporo atana KOC
ayauta no capTuhisauws CMK
3.1 MNpafBapUTENEHOS BIAMMOSSRCTERE KOG
€ NpoBEpRaMOR CpfaHHaIaUHeR
(3aazIwKom)
3.2 Paspalbotka nnaxa ayauta, HSE“

YTBESDWOSHWE B8N0 pyROBoacTaOM OC,
COMNAcoBaHWE C NPOBSPREMOA

OpraHmsauMed (3aKasmmom)

l

33 Pacnpapenawwe oBR3IaHHOCTER KOG
MBKLTY YMBHAMM KOMMCTHA
No NNAHY ayauTa

l

34 MoaroToRKA THNOBLL 0P KOG

)

Nepexon k ayauTy
no cepridveaumn CME aHa MmecTes

l

PucyHok A.3 - lNogroToBka BTOPOro atana aygura rno ceptmgmkaumm cCucTemol
MeHeO)KMeHTa KayecTBa

PucyHok A4 - poBeaeHne BTOPOro atana ayauTa no ceptudunkaumm
CUCTeMbl MeHe)KMeHTa KayecTBa (ayauTta "Ha mecTte")



I

4 Nposegene ayoura KOC
no cepTiipukauga CME ava macTas

4.1 NpoeeneHne NPEABAPHTENEHOM COBBLYaHNR KOC

42 Aynur CMK exa macTes KOC
421 | CHop, NpCBEpKA W PEMTWCTREUMA DEHHLIX

422 | dopasporanme puaogon (kafnopoHed) ayorra
423 | KnaccadWEauMs W parMcTpauMs

HECOOTRATCTRMA
424 | Copmynupopante pexosengaumi gnn OC

4.3 MogroToBga akTa No pesyneTaTtaM ayaHra, KOG
NpoBageHine IAKNHOYHTENLHOM COBSLLIRHKA,
AOANWCAHAE ¥ PACCKINKS aETa

44 NnasupoBaHRe KOPPaKTHRYIWAX O8RCTEMA 3
Mo BaAanaHHEM KOG Baco0TBaTCTEHAM

MNpyraTee pewerma OC
N0 pEsynsTaTaM ayouTa no cepmwhexanan CMK

|

PucyHok A4 - [poBegeHne BTOPOro atana ayaura no ceptudmkanmm CUCTeMbl
MeHe)KMeHTa KadecTBa (ayauTa "Ha mecTe")

PucyHok A.5 - 3aBeplieHue ceptTucpukaumm, Bbigaya u perucrpaums
cepTudmKaTa COOTBETCTBUSA CUCTEMbI MEHE)KMEHTa KayecTBa



!

MipMHATIE DELLMEHKA N0 PEXYMIETATAM
ByguTa No capTrdhHkauEw CME

'

5.1 PaccmoTpanis akra No PasynsTaTaMm ayaHTa
H DEIYNLTATOR BLINCNHEHNS NaHa
KOPPEKTARYIOLLMX ABACTAHA

R

52

521

522

523

Ochopmnenwe copTudgm-
KATA COOTROTCTRMA
JanonueHwse GnaHka
CapTidiHKaTa COOTBaTCTREWA

MNpucacenws
PETHCTREUADHHOMD HOMEDa
W pETHCTPaUMA cepTwlikara
B PeecTpe opraHa
M0 CEpTHEHMKALIA

MNomysexee & TLP
YUETHOM HOMEPE
CEPTWDWRATA CODTDETCTEMA
CME

'

53

MNpeacraenssse 8 TUP
KOMMM CepTidukaTa
COOTRETCTRMA

ANA BAASHHA CROAMGM
nepeqH W nyGnmsaumnm
ODHLMANBMOR WHDODMBLMA

|

54

Bpydonise XaKamuicy
CepTHHKATa COOTBETCTRMA

1

5.5

Ochoprnesde qoMmeopa
Ha NpoBaaSBHNE
HHCTIEKLIMOHHOND KOWTPOA

'

-1

MNpepocTaaneqwea
OBpHaTans
capTuthkara
COOTHETCTRMA
H MUCEMEHHOM PAIPELISHNA
HE MCNONMLEI0BAHWE IHAKA
COOTRETCTRNA

i

MNepexon
K HHCME KLHOHMOMY
KOHTRCMKD

5.7

OTKa3 B smnaYa
CepTWDHMHATE COOTHBETCTEHAA.
ML
NPOBEpREMOR OpTaHWIAWWA
O DOIMCEKHOCTY NPORENaHKA
NOBTOPHOM ayauTa
no cepridmeaume CMK




PucyHok A.6 - MocnegoBatenbHOCTb Npoueayp MHCNEKLMOHHOIo
KOHTpONsA cepTUULUMpoBaHHON CUCTEMbI MeHeXKMEeHTa KavyecTBa

B MNposaqeHwe WHENEKLMOHHOM KoHTpanA CMK Qc
6.1 Onnara paGot no MK caprwduynposastoi ac
CMK

6.2.1 COpMUEPOBEHNE KOMUCCHH No WK OC
§.2.2 PaapaBoTtka nnaxa nposenesws MK, comacosamme KOC,

nnaxa VK ¢ C. NegroToexa pabouud AoKyMEHToE. oc

YrBepwoeHHe nnaHa

6.3 Mposenense MK KOC

6.3.1 Nposegerme NPESBaPHTENBHOND CORBSLAHWA KOC

6.3.2 CHOp W aHanKa OaqHbX No obweiTam KOC

AYOHTa, YKAIAHHLL B MNaHe

£33 CocTasnexwe axta no pesynetaras MK Koo

6.3.4 MNpoBeneHEe IAKNKYATENEHOM COBBLLAMMA KOG

635 MpeacraaneHwe peaynsTatoa WK e OC KOC

838 PaccmoTpenne axta no pegynsraras WK oC

Y Y
6.4 lNogreepeaeHie JeRCTEHA oc 6.5 lpuoCTasoanaHke (OTHMeHA)
: CEPTWDMEATA COOTBETCTEMA OEAcTaMA capTwihHkaTa
H 3HAKa COOTBETCTEHA COOTBETCTEMA W 3HEKE COOTEETCTEMRA

6.6

ParicTpaLiWn NpUWoCTAHORNEHWRA
(oTMmEM) QeRcTEMA CopTIAdMKATa
CODTRETCTEMA W 3HAKS COOTHETCTBMA

J




PI/IcyHOK A.6 - lNocnegoBaTensHOCTb npoueayp MHCNEKUMOHHOIO KOHTPOIA
CepTI/I(*)I/ILI,I/IpOBaHHOIZ CUCTEMbI MEHE)KMEHTA KadecTBa, NMcCT 1

l

1

6.8 Yeagomnewwa QepaTans QC
6.7 YeenoMnNeHwe Oepsarens
COpPTUDMKATE COOTRATCTRNA CEPTH(MKATA COOTBETCTBHA
0 NOATBEPMASHNA LEHCTEMA 0 NPHOCTAHOBNGHIM (OTMEHO)
CEpTUCUKATE COOTBETCTRMA ABRCTEUHA CepTHQIMKaTA
W aHaKa COOTRETCTEMA COOTBATCTEHA
M AHEKE COOTBETCTEM
6.9 Hanpaaneuwe pewesys 8 TLP oG
ANA BAABHWA CBOQHOTD NEBPEHA
6.10 Boaspar caprvdmrara g OG. nc
Mpekpawenme MCNONLI0BAHWA
PEKNAMHBIX METEDHANDS,
CONEPHEUMY Cobinky
Ha cepTwhuxar
PucyHok A.6, nnucT 2
[MpumeyaHus K pucyHkam A.1-A.6
1 YcnoBHble OykBeHHble 0603HaveHus: 3 - 3akasuuk; [OC - pepxatenb

ceptudmkarta; OC - opraH no ceptudwmkaumm; KOC - komuccuss opraHa no
ceptudmkaummn; CMK - cuctema meHemkmeHTa KadecTtBa; TLIP - TexHu4eckui
ueHTp Pernctpa cuctem kadectBa; MK - MHCNEKLNOHHBIN KOHTPOSb.

2 LindopoBble 0603Ha4YeHNs yka3blBalOT NOPSAOK NpoBeaeHns pabor.

NMpunoxeHue b (0ob6a3aTtenbHoe). Popma
3asABKM Ha npoBeaeHue ceptucpunkauyum
CUCTEeMbl MeHeA)KMEeHTa KayecTBa

MpunoxeHve b
(o6sizaTensHoe)

HanMeHOBaHWe opraHa no cepTudmKaLnm



ropuagn4eckmnn agpec

3AABKA
HANPOBEAOEHUWE CEPTU® UKALIUN (PECEPTUDUKALINN) CUCTEMDI
MEHEOXMEHTAKAYECTBAB CUCTEME CEPTU®UKALUMN TOCT P

HanmveHoBaHMe opraHmn3alnn-3aka3d4vmka

KOpugunuecknin agpec

TenedoH dakc E-mail

BaHKkoBCKMe pekBU3UTDI

B nmue

dammnus, msi, OTYECTBO PyKoBOAMUTENS

MPOCUT MpOBEecCTU cepTudmkauno (pecepTndmkaumnio) CUCTEMbI MEHEeKMeEHTa
KayecTBa NPUMEHUTENBHO K

obnacTtb npumeHeHna CMK




Ha cooTBeTcTBUe TpeboraHuam FOCT P MCO 9001-2008 (MCO 9001:2008)

[laHHble O BHEOPEHUN CUCTEMbI MEHEOXKMEHTA Ka4vYeCTBa

HOMep M gaTa pacnopsiaMTenbHOMo
[OKYMeHTa

[laHHble O CepTVICbVIKaTe COOTBETCTBUS CUCTEMbI MEHEAXXKMEHTA KayecTBa®

HanveHoBaHMe CUCTEMDbI CGpTVIdJI/IKaLI,VII/I,

HanmeHoBaHMe opraHa no CepTVICt)I/IKaLI,I/II/I cuctem MeHEKMEeHTa Ka4yeCTBa,

HOMep W aaTta Bblaadn ceptudmkaTta

* 3anonHAT Npu HanNnM4MM paHee BblgaHHoro ceptudmkarta Ha CMK.

UncneHHocTb nepcoHarna, pa60Ta+ou.|,ero B OopraHn3augunn-3aka3yvumke

CeefneHus o npon3BoACTBEHHbIX MIoWaaKax, Ha KOTOpble pacrnpoCTpaHAETCA
CMK




HanveHoBaHMe Npon3BoaCTBEHHbLIX MJ1OWAA0K, NX aapec n YNCreHHoOCTb
nepcoHarsa

3akas3umk 06sa3yeTcs  BbIMNONMHATL nNpaBuna ceptudmkaumm B Cucteme
ceptudmkaumm FOCT P

[lononHuTernbHble cBeAeHUs

reorpacbl/lquKoe noJsioxxeHne opraHn3aunn-3aka3ymka,

MHcpopMaLMst O MPUBEYEHNM KOHCANTUHIOBOW OpraHM3aunm npu paspaboTke
CMK

MpunoxeHus

1 MepeyeHb opraHmnsaLmi - OCHOBHbIX NOTpebuTenen npogykuum (ycnyr).

2 CepneHnsa 060 Bcex npoueccax, nepefaHHbIX opraHM3aumnen-aakazvynkom
CTOPOHHVM OpraHu3auusim.

HanmeHoBaHMe npolecca 1 opraHn3alunm - UCNonHUTeNA npouecca

PykoBoautenb opraHvsauum

noanncb MHULUManbl, CbaMI/I.I'II/IFI

MaBHbIN GyxranTtep

NoANUCh MHULManb!, damMnnms



M.IM. [arta

NMpunoxeHue B (06a3aTtenbHoe). Popma
U3BeLleHUs O pe3yribTatax pacCMOTpPEHMUS
3asiBKU Ha cepTudmKaumo cucteMbl
MeHeMKMeHTa KayecTBa

MpunoxeHne B
(o6si3aTensHoe)

PykoBoguternto

HanMeHoBaHe opraHn3aunmn-3aka3vymka

MHUUmanol, CbaMl/IJ'IVIFI

N3BELLEHUE O PE3YJIbTATAX PACCMOTPEHUA 3AABKU HA
CEPTU®UKALIMIO CUCTEMbI MEHEOXMEHTA KAHYECTBA

HanMeHoBaHMe opraHn3aunn-3aka3vymka

OpraH no ceptudomkanmnm

HanMeHOoBaHWe opraHa no cepTudmKaumnm



paccMoTpen 3asiBKy

HanmveHoBaHMe opraHn3alnn-3aka3vmka

Ha cepTudmKauuio CUCTeMbl MEeHedXMeHTa KavyecTBa B COOTBETCTBUM C
TpebosaHuamn FOCT P MCO 9001-2008 (MCO 9001:2008)

W NPUHAN peLleHne

FlpI/IHFITb/He NPUHATb 3aABKY

OcHoBaHve ans oTpuvuaTesnibHoOro peIJJeHVIFI*

* 3anonHsaT Npy oTpULaTenbHOM PeLLEHNN.

Pykosogutenb opraHa no
cepTudukaumnm cucTem
MeHe)KMEHTa Ka4yecTBa

HanMeHoBaHWe opraHa no nognucb NHULManb!, aMmnnms
cepTudomkaLmnm



[arta

NMpunoxeHune I' (pekomeHayemoe).
Tpyno3aTtpaTbl ayauTa CUCTEMbl MEHeAXKMEeHTa
KayecTBa

MpunoxeHve
(pekomeHngyemoe)

Tabrvua M.1*

* B Tabnumue npvBeaeHo MUHUMAarbHOE YMCTIO YENOBEKO-AHEN.

Uncno paboTHukoB B || AyauT no ceptudmkauunm (| Ayaut no peceptmdmkanmm
opraHusauumm CMK "Ha mecTe", yern.- CMK, yen.-gHu
AHU

1-15 2 2
16-30 4 2
31-60 5 3
61-100 6 4
101-250 8 5
251-500 10 7
501-1000 12 8
1001-2000 15 10




2001-4000 18 12

>4001 21 14

[MpumeyvaHna

1 OHn ayauTa "Ha mecTe" He BKIoYalT B cebda nepvogbl NpeaBapUTerbHOro
ayauta u/vunm aHanm3a 4OKYMEHTOB.

2 Ecnm cmeH 6onee ogHoM, pacyeT TPYAOEeMKOCTU NPOBOAST OTAENbHO MO KaXaow
cMeHe.

3 Tpyposartpatbl Ha NpoBeAeHNe NHCMEKLMOHHOMO KOHTPOSS COCTaBMAT HE MEHee
60% TpygosaTpaTt Ha ayguT No cepTMdmKaumMm CUCTEMbl MEHEOKMEHTA KayecTBa
"Ha mecTe".

NMpunoxeHue [ (o6a3atenbHoe). NepeyeHb
AOKYMEHTOB U CBeAeHUUN OnA aHanu3a
AOKYMEHTauMn CUCTeEMbl MEHEeMKMEeHTa
KayecTBa

Mpunoxexue [
(o6sizaTensHoe)

".1* MNonuTnka opraHusaumm B obracTn kayecTBa (€CNM OHa BbIMOMHEHA B Buae
OTAENbHOro AOKYMEHTA U HE BKIoYeHa B PyKOBOACTBO MO Ka4ecTBy).

[".2* PykoBOOCTBO MO Ka4yecTBy.

.3* CTpykTypHaa cCcxema NpoOBEPSIEMON  OpraHu3aumm C  yKasaHWeM
AOMUHUCTPATUBHBIX WU UHXEHEPHbIX CIyX0, OCHOBHbIX W BCMOMOraTenbHbIX
noapasgeneHni (LexoB, y4acTKOB, MPOU3BOACTBEHHbIX NIIOWAa0K).

[".4* CTpyKTypHas cxema cnyx0Obl KadecTBa NpoBEPSEMON opraHnsaumm (ecnm oHa
He BKIOYEeHa B OOLLYIO CTPYKTYPHYIO CXEMY OpraHu3aLun).

[".5* MNepeyeHb gokymeHToB CMK.



[".6* [JokymeHTupoBaHHble nNpoueaypbl, yctaHoBneHHble B TOCT P MCO 9001:
- ynpaBneHne 4oKyMeHTaumen,
- ynpaBneHne 3anmucamu,
- BHYTPEHHWE ayauThl,
- yrpasrieHNe HECOOTBETCTBYHOLLEN NPOLYKLIVEN,
- KOppPEKTMpYyoLME OENCTBUS,
- NpegynpexaaroLume gencTBuS.

[.7* [JoKkymeHTbl, Heobxoaumble opraHu3auun ans obecneyvyeHns 3pdPEKTUBHOIO
NSaHNPOBaHUS, OCYLLECTBIIEHUS NPOLLECCOB U YrpaBfeHns UMM B COOTBETCTBUM C
aencTeyromMm nepedyHem gokymeHtoB CMK, Bknoyas 3anucu (BblI6GOpo4yHO, Mo
3anpocy opraHa no cepTudmkalmm).

* bykBeHHass Hymepauusi COOTBETCTBYeT opuruHany. - [lpumeyaHue
nsrotoButensa 6asbl JaHHbIX.
[MpumeyaHua

1 TlNepeyeHb HeOOXOOMMbIX [OOKYMEHTOB, BKIOYas 3anucu, npencTaBnsieMblX
NpoBEPSAEMON OpraHn3aumnen B opraH No cepTudmkaumm, OrmkeH ObiTb YTOYHEH B
KaXKdOM KOHKPETHOM Ccrlydae 1 onpegeneH opraHoM no cepTudmkanmm.

2 OpraH no cepTudmkauum Brnpase noTpeboBaTb OT MPOBEPSEMON OpraHu3aLum
[OMNOSNHUTENbHbIE AOKYMEHTbI, BKINOYas 3anucu, Heobxoaumble ons aHanmaa.

NMpunoxeHune E (o65a3aTenbHoe). dDopma nnaHa
ayauTa CUCTeMbl MeHea)KMeHTa KavyecTBa

Mpunoxexne E
(obsasaTensHoe)

[MpunoxeHve 1 K akTy

YTBEPXIOAIO

PykoBoguternb opraHa no ceptugukaumm

HanMeHoBaHMe opraHa no CepTI/Id)VIKaLI,I/II/I

NoAnuch nHULMansl, damMunms


http://docs.cntd.ru/document/1200068732

NNAH AYOUTA CUCTEMbI MEHEO)XXMEHTA KAYECTBA, JEVCTBYIOLLEN
B

HaVMeHOBaHVe NPoBepPSIEMON OpraH13aLum1, ropog,

1 Llenb 1 obnactb ayguta

Ceptudmkaumna (pecepTudmkauns, MHCMNEKUMOHHbIN  KOHTPOSlb) CUCTEMDI
MEHePKMEHTA KayecTBa, AENCTBYIOLLEN B OpraHM3aum, NPUMEHNUTENBHO K

obnacTtb npumeHeHnss CMK (obnacTtb ceptudmkanmm)

Ha cooTBeTCTBUE (NoaTeBepxaeHne cootTBeTcTBus) TpebosaHuam MOCT P NCO
9001-2008 (MCO 9001:2008)

2 HopmaTtuBHas 6asa ayauta

3 Cpoku npoBegeHus ayauta

4 CocTaB KoOMUCCUU




5 O6bekTbl ayguta

Mpn ayaute OomkHbl GbiTh MpPOBEpeHbl NpoLecchl U obecnedynBaowme KX
BbINONHEHME MoApa3feneHnss B COOTBETCTBUM C  KOHTPaKTOM  (3akas3om),
yCcTaHaBnMBawLWmM TpebGoBaHUA noTpebutens K MpoAyKUuuM, MNPOU3BOACTBO
KOTOPOW OCYLLECTBIISIETCS HA MOMEHT NPOBEPKW, M KOHTPAKTOM (3aKka3oM) Ha
NPOM3BeaEeHHYI0 U MOCTaBMEHHYIO NOTPEOUTENO NPOAYKLMIO.

Ecrnn notpebutenb He BbIABUHYN KOHKPETHbIX TpeboBaHuii, TO Npu ayaute
[OOKHbI ObITb NPOBEPEHbI MPOLLECCHI NMPUMEHUTENBHO K NPOAYKLMKW, TpeboBaHus
K KOTOPOW YCTaHOBNEHbl TEXHWYECKMMMW pernamMeHTamu, cTaHgapTamm Wum

ApyrimMmm HopmMaTuBHbIMUN UMM TEXHNHECKUMU OOKYMEHTaMN.

MopsigkoBbin || MogpasaeneHuve/ || Mpoeepsiemble || Oata || OkenepT || MNpeactaBuTens
HOMeEp Mpouecc/ aMeMeHTbl || ayauTa opraHuMsauum
PyHKL UM rOCT P UCO
9001-2008
(NCO
9001:2008)
1 2 3 4 5 6

6 TpeboBaHusa KOHOMAEHLMANLHOCTH

Komuccus 06;|3yeTc;| HE pa3rnalaTtb KOHdJI/I,D,eHLI,VIaJ'IbHyI-O VIH(bOpMaLI,I/II-O,

MOsy4YeHHyto B Xofe

ayaunta CUCTeMbl MeHEOXMEHTA Ka4ecTBa




HanMeHOBaHNe NPOBEPSEMOI OpraHM3aLum

N HE nepenaBaTb MaTepumaribl OLEeHKN TPETbUM JNLLaM 0e3 cornacus 3akasuduka.

COI'TIACOBAHO
MpenctaButens pykoBoacTBa Mpencenarens kKomuccum
HavMeHOoBaHVe NPoBepPsIEMON HavMeHOBaHWe opraHa no
opraHu3auum cepTugukaumm
noanucb NHULMan.!, noanucb NHULManb!,

drammnms drammnms

NMpunoxeHue X (oba3atenbHoe). Popma
pernctpaumm HecCooTBEeTCTBUM

[MpunoxeHue X
(obsi3aTensHoe)

MpunoxeHne 2 (3 N T.4.) K aKTy

CNCTEMA CEPTUOUKALIMMN TOCT P
PETMCTP CUCTEM KAYECTBA

PETCTPAUUA HECOOTBETCTBUA

HanmeHoBaHWe opraHa no cepTugukaLmm cCUCTEM KayecTBa




HanmeHoBaHWe npoBepsieMon opraHu3aLum Homep akTa
Hata
Homep Kareropus HanmeHoBaHue Homep Howmep
HECOOTBETCTBUS || HECOOTBETCTBUSA || NPOBEPSEMOrO NyHKTa NyHKTa U
nogpasgenenunsa || NOCT P || o6osHaveHne
nNCco AOKYMeHTa
9001-2008 CMK
(NCO opraHusaumm
9001:2008)
OnucaHne HeCOOTBETCTBUS:
Mpencenarens KOMUCCUM akenept
noanucb MHULUMans!, daMmunmns noanucb NHULManb!,
doamunus

[MnaHnpyemble KOppekTupyoLwme OeNCTBUS:




Cpok BbINOMHEHUS [MpencTasuTenb NpoBepsemMon
opraHusauum

aarta noanncb NHULMan.bI,
dammnms

OueHka KoMUcCcUuel pesynbTaTUBHOCTY KOPPEKTUPYIOLLMX AEACTBUN

Mpencenatens KoMmnccum
(akcneprT)
paTta noanucb NHULMan.bI,
drammnms

NMpunoxeHue U (obasatenbHoe). Popma
perucrtpaumm yseaomMmreHum

MpunoxeHne A
(obsasaTensHoe)

Mpunoxexue 2 (3 N T.4.) K aKTy

CNCTEMA CEPTUOUKALIMMN TOCT P
PETMCTP CUCTEM KAYECTBA

PErMCTPALMNA YBEOOMITEHUN

HanmeHoBaHue opraHa no CepTI/IdDI/IKaLI,VII/I CUCTEM KayecTBa




HanmeHoBaHue nposepsiemon || AKT (N)
opraHu3auum:

[arta

Homep no OnucaHne Homep nyHkTa || Homep nyHkTa u || NogTBepxaeHne

nopsgky || ysegomnenun || FTOCT P MCO || obosHayeHne yyeTa
9001-2008 OOKYMeHTa yBeOMIeHUN
(nCco CMK

9001:2008) opraHusauum

Mpencenarens KOMUCCUM MpencraButesns npoBepsieMon
opraHusauuu
noanucb MHULManb!, aMmnnms noanucb NHULManb!, daMmmnnms
KenepThl
nognucb NHULManb!, aMnnms

noanuchb MHULManb!, damunms




NMpunoxeHue K (ob6a3atensHoe). Popma aKTa
no pesynbTataMm ayauTa CUCTEMbI
MeHeaXXMeHTa KayecTBa

MpunoxeHue K
(obsasaTensHoe)

AKT
MO PE3YJNIbTATAM AYOAUTACUCTEMbI MEHEO)XMEHTAKAYECTBAHA
COOTBETCTBUE (NOATBEPXAEHUE COOTBETCTBUA) TPEBOBAHUAM
rOCT P UCO 9001-2008 (MCO 9001:2008)

HanMeHoBaHMe opraHn3aunmn-3aka3vymnka (,qepx(aTenﬂ CepTI/I(bI/IKaTa)

1 Llenb 1 obnactb ayguta

Ceptndwmkaumna (pecepTudmkaumns, WMHCMEKUUOHHbIA  KOHTPOSfb) CUCTEMBI
MeHepkmeHTa kadecTBa (CMK) npuMeHUTEeNbHO K

obnacTtb npumeHeHns CMK (obnacTb cepTudmkarmm)

Ha cooTBeTCcTBME (NnoaTeBepxaeHne cooteTcTBuda) TpedbosaHuam MOCT P NCO
9001-2008 (MCO 9001:2008)

2 OcHoBaHue

3asBKa, 40roBop v np.



3 Cpoku npoBegeHus ayauta

4 CocTaB Kommuccum NoO cepTudmKauum (pecepTudmkaumm, WUHCNEKLWUOHHOMY
KOHTPOIIO)

5 HopmatuBHas 6asa ayauta*®

* YKasblBalOT OOKYMEHTbl, B COOTBETCTBMM C KOTOPbIMM MPOBOAAT ayauT
(MOCT P NCO 9001-2008) (MCO 9001:2008), HacToAWMK CTaHAAPT, a Takxe
AOKYMEHTbI CUCTEMbI MEHEAXKMEHTA KayecTBa NPOBEPSIEMON OpraHu3aLum).

6 PesynbTaTthl aygura-**-

** YKasblBaloT npoBepsieMble OOKYMeHTbl 1 npoueccbl CMK opraHnsauumm, a
Takke obecneyMBaeTr M CUCTEMA KOHTPOMS MPOBEPKY  BbIMNOSHEHUS
obsi3aTenbHbIX TpeboBaHMM K NPOAYKUMM, noanexawen obssatenbHon
cepTudmkaLnm.

7 BbiBOOBLI KOMUCCUU

8 Apeca pacchIfku

9 NononHuTenbHble cBegeHus (npu HeobxoaMMOoCTK)



Mpencenatens koMmMccum

HanMeHoBaHMe opraHa no nognucb NHULMans!, gaMmmnms
cepTudmkaumnm

YUneHbl KoMuccun:

noanuchb MHULManbI, damMunms

C akToMm 03HaKOMIIEH:

lMpencTaBuTenb pykoBoaCTBa NPOBEPSAEMON OpraHn3aLnum

HavMeHOoBaHNe NPoBepPsIEMON noanuchb MHULManbI, damMunms
opraHusaLmm

[arta

ropoz



[MprmeyaHue - K akTy AOmKHbl ObITb NPUMOXKEHbI:

- MNaH ayanta cUcTeMbl MEHeXXKMeHTa KayecTBa (npunoxexue 1);

- 3aroriHeHHble OrnaHku perMcTpaumm HecOOTBETCTBUA U yBeOOMIIEHUN
(Npunoxenuna 2, 3 n 1.4.);

- 3anucu, noaTBepXaarlme ycTpaHeHue HecOOTBETCTBUA B xode ayauta u
yyeT yBeJOMSIeHUM;

- NPOTOKOSbI pa3Hornacum (Npu nx Hann4un).

NMpunoxeHue J1 (oba3atenbHoe). Popma
pewieHUs O Bblaave ceptudukara
COOTBETCTBUSA CUCTEMbl MEHeAXXMEHTA
KayecTBa

MpunoxeHve J1
(o6si3aTensHoe)

PELWWEHUE
O BbIAAHE CEPTU®UKATACOOTBETCTBUA CUCTEMDbI
MEHEOXXMEHTAKAYECTBA

OpraH no CepTVICbI/IKaLI,I/II/I CUcTemM MeHEKMEHTa Ka4yeCTBa

HanMeHoBaHMe opraHa no
cepTuukaumm

pacCcMoOTpesl akT Mo pesynbTatam ayauTa M OLEHKUM CUCTEMbl MeHeOXMeHTa
kadectBa (CMK) ot

Jarta yTBepxaeHua akTa,

HaVMeHOBaHWe NPoBepsIEMON OpraH13aLum1, ropog,



Ha cooTBeTcTBUe TpebosaHuam FTOCT P MCO 9001-2008 (MCO 9001:2008)

NPUMEHNTENTBbHO K

obnacTb ceptndmkaumm CMK

W MPUHAN peLleHne

Bbl4aTb (He BblAaTb) CepTUMKaT COOTBETCTBUSA

OcHoBaHue ans oTpulaTesribHoro peLLIeHVIﬂ*

* 3anonHaAT Npu oTpULaTeNbsHOM PELLIEHNN.

PykoBoguternb opraHa no ceptudmkaumnm
CUCTEM MeHeXMeHTa KayecTBa

noanuchb MHULManbI, damMunms

M.IM. parta

NMpunoxeHue M (oba3aTtenbHoe). PopMmbl
ceptTMhpmKaTtoB COOTBETCTBUS U NMPUIOXKEHUN K
cepTudpmkaTam



MpunoxeHve M
(o6si3aTensHoe)

dopma 1

PekBn3uTbl cepTudmkaTa COoTBETCTBMS (HA PYCCKOM A13blKe)

gETHETp

pod

CHCTEMA CEPTHDPHKAIIHHU I'OCT P

PEITHCTP CHCTEM KAYECTBA
(1)

CEPTH®HKAT COOTBETCTBHSI
(3)

(4
HACTOSIIIHIT CEPTHOHKAT VIOCTOBEPSIET:

(5)

COOTBETCTBYET TPEBOBAHHAM
['OCT P UCO 90012008 (MCO 9001:2008)

(0)

Perncrpaunonnsiii N (7)

JlaTa perucrpanum (8) Cpox aeiicTeug 1o (9)

PyKoBoOAHTEAL OpraHa no ceprupHKannH
CHCTEM MEHEEMCHTA KAYMeCTBA (10)
MOANHCE “2:' HHLHEATEL, ¢-,1Hn.ma

Mpeacenarent KOMHCCHH (11)

TR TTHC b HHH AR, l!"!n."l".rll'llil!l

(13)




dopma 2

PekBu3nTbl cepTudmkaTa cCooTBETCTBUSA (HA aHITTMMCKOM S3bIKE)

GOST R CERTIFICATION SYSTEM

QUALITY SYSTEMS REGISTER

(1)

CERTIFICATE OF CONFORMITY
(3)
(4)
THIS CERTIFICATE CERTIFIES THAT:
(3)

COMPLIES WITH THE REQUIREMENTS OF
GOST R ISO 9001-2008 (I1SO 9001:2008)

(6)

Registration Ne (7)

Date of registration (8) It is valid until (9)

Head of Quality Management Systems :
Certification Body (12) {10)

hi?_:llillll'll." SUMMAMme

Audit Team leader (11)

5!§I]i.1[l.ll":.' SUITHERMIE

(13)




Cop,epmaHMe cemeb MKatTa COOTBeTCTBUA CUCTEMbI MeHeAXKMeHTa KavyecTBa

[MpsimoyronbHble Nons Ha dopmate ceptudmkata cootsetcTBuss CMK (ganee -
ceptudmkar), obosHa4yeHHble Lndpamm B CKOBKax, HOCAT YCMOBHbIN XapakTep U
OOIDKHBI coaepxaTb crefyoume gaHHble:

1 - nonHoe wn cokpaweHHoe (ecrnM WMeeTCd) HauMeHOBaHWe opraHa no
cepTudmkaunm CUCTEM MEHELKMEHTa KadecTBa, €ro agpec U permcTpaumoOHHbIN
HOMep;

2 - y4eTHbIN HoOMep BraHka cepTudmKaTa,;

3 - HOMep BbInycka cepTudmkara n nHgopmMaumno o roge nepson ceptudpmkaumm
CMK (Hanpumep, Boinyck 2. CMK cepTudmumnpoaHa ¢ 2003);

4 - cnoea: "BblgaH... (ykasbiBalOT HauMMeHOBaHWE, PUANYECKUN aapec
opraHMsauum - gepxaTtenss cepTudgmkata no OOKYMEHTY O perMcTpauum
opraHu3aumm u, Npy HanMyuK, ykasblBatoT O4HY NPOM3BOLACTBEHHYHO NSoWaaKy)".

Mpn  ceptudgmkaumm CMK  opraHusaumi, wumeloumx 6Gonee  OgHOM
NpPoOn3BOACTBEHHOM MMOWAAKA, HAaUMEHOBaHUA W lOpuONYEecKne agpeca 39TuX
NOLWAA0K YKa3blBaOT B MPUNOXEHUN K cepTudmkary;

5 - xapaktepuctuky obrnactm ceptudwmkaumm CMK "Cuctema MeHemXmeHTa
KayecTBa opraHu3auuv, NPUMEHUTENbHO K.... (yKasblBalOT OCHOBHblE MpoLecChl
YXMW3HEHHOTO LMKIa NpoAyKL MW, OXBaTbiBaeMble CUCTEMOW MEHEOXXMEHTa KayeCcTBa,
Hanpumep, NPOEKTUpoBaHWe, MPOM3BOACTBO, MOCTaBka M T.M., U HaUMeHOBaHWE
NpOAyKLUMM,  BbINYCKAEMOW  oOpraHuM3aumend W BKIMOYEHHOW B 0bBnacTb
cepTudmkauum)".

HanmeHoBaHne npoaykumm  OpMynMpyroT Ha OCHOBE  HauMMeHOBaHWS
npoaykumMmM B CTaHOapTax, TEeXHUYECKMX YCroBUSX W  ApYrMX [OOKYMEHTaXx,
yCTaHaBnMBaloLWMX TexHn4yeckme TpeboBaHus K npogykuuun. MNMpn HeobxogmMmocTu
YTOYHEHUST NPOOYKLUKN 3TY MHGOPMaLMIO MOMELLAIOT B NPUIIOXKEHUU K cepTudmkary.

Ecrm ceptudwmkaums npoBoaunacb B OTHOLIEHWM CUCTEMbl MeHeOXMeHTa
KadecTBa, OXBaTblBalOLIEeN rpynny KOMNaHuWn (rpynny puandeckux nud), TO
cepTudmkat MOXeT ObITb OPOPMIIEH Ha KaXKaoe NNLO 13 3TUX HOPULONYECKUX NNL, C
ykaszaHuem B rnorne 5 ero obnactu ceptudmkauumn. B aTom xe none ykasblBaloT
COCTaB BCEX HPUOMYECKUX 5u1L, Ha KOTOPbIX pacnpocTpaHseTcd cuctema
MEHe)KMEHTa KadyecTBa.

O6pa3subl 3anonHeHnsa cepTudmMKaToB Ha OpUANYECKME Nuua, BXOAsAWmME B
rpynny KOMMaHuW, [Ons KOTOpPOM cepTudmumpoBaHa cuUCTeEMa MeHeOXMeHTa
KayecTBa, npuBeneHbl B gopmax 9, 10;

6 - Npy OPopMIEHUN NMPUITOXKEHUS K CepTudmKaTy B 3TOM Mosie cepTudmkaTa garoT
ccbifKy: "lNpunoxeHne ABNAETCA HEOTBHEMIIEMON YacTbio cepTudgmkara”.

Ecrnv npunoxeHue K ceptudmkaTy He odopmMIsoT, B AaHHOM Mosie genarT
3anucb: "PasbscHeHus, kacatowpeca obnactn ceptmudmkaumm CMK, moryT 6biTb
nonyyYeHbl NyTEM KOHCYrbTauuni ¢ ..." (ykasblBalOT HauMeHOBaHWe opraHu3auum -
AepxaTensa HacTosILWero cepTudmkara;



7 - permcTpaLmoHHbIN HOMEpP cepTudmKara;
8 - paty perucTpauum ceptudmkaTta (4mcrno, Mecs, rog);
9 - paTty, 4O KOTOPOW AEeNCTBYET cepTudgmKaT (41cro, Mecsu, rog);

10 - nHMUMWanbl U aMUnMI PYKOBOAUTENS opraHa Mo cepTudmkauun (Mnm ero
3aMecTuTens) U1 MecTo NoAnNucY;

11 - wHMUManLl wn  daMunnio  npeacegatenst  KOMUCCUM,  NPOBOAMBLLEN
cepTudmKaLuno, 1 MeECTO NOAMUCH;

12 - MecTo nevaTun opraHa rno ceptTudomkaumu;

13 - y4eTHbIN HOMep cepTuUdmkaTta B CBOOHOM nepevHe Peructpa cuctem
KayecTBa.

dopma 3

dopma NpUnoXeHnst K cepTudmkaTy COOTBETCTBUS (Ha PYCCKOM Si3bIKE)



INpuaoxkenne
ABIAETCH HEOTHEMAEMOH YacTbO
cepridpukara No

ObnacTn EEPTHq]lIKHllHH CHCTEME! MCHETUEMCHTA KATCCTRA

dopma 4

dopma NpUnoxeHus K cepTudmkaTy COOTBETCTBMS (Ha aHITIMACKOM A3bIKe)



it is an integral part
of the certificate Ne

Certification scope of the quality management system

CopepxaHue NpunoxeHus K ce pmd MKaTy COOTBE TCTBUSI CUCTEMbI
MeHeAXXMeHTa KayecTBa



MpsimoyronbHble nons Ha dopmate cepTudmkata, obo3HayYeHHble Ludgpamu,
HOCSIT YCITOBHbIN XapaKTep 1 JOIDKHbI CoAepaTb creytolme OaHHble:

1 - obnacTb cepTuUdmKaL M CUCTEMbI MEHEOKMEHTA Ka4yeCTBa;

2 - HaumMeHoBaHWe NPOU3BOACTBEHHbIX MIOWAA0K OpraHM3aumm, UMeLWmMX pasHoe
MECTONMONOXEHNE U OXBaTbiBaeMblxX cepTudmumnposaHHorn CMK, ¢ ykasaHuem ux
agpecos (B criydae, ecnm npou3BOACTBEHHbIX NSIoWAa0K 6onee ogHON).

MpnBoaAT mMHGopMaumo (ecnm 3To HeOBXOAMMO) C YTOYHEHMEM MPOAYKL UM
(ycnyr), npuMeHUTENBLHO K KoTopon cepTudmumnposaHa CMVK;

3 - wWHMUManbl, daMUIMl U MecTo NoAMMCU  PyKOBOAMUTENs opraHa no
cepTudmKkaunm (Mnm ero 3aMecTmUTens) U npegcenarens KOMMCCUN, NMPOBOAMBLLEN
ayouT opraHusaumu. B none 3 gormkHO ObITb NpegyCcMOTPEHO MECTO 4SS neyaTu
opraHa rno ceptudmkaumm.

dopma 5

OO0paseL 3anonHeHnst cepTudmkaTa COOTBETCTBUS (HA PYCCKOM S13bIKe)



T

TR

CHCTEMA CEPTHO®OUKALIUHK IT'OCT P

PETHCTP CHCTEM KAYECTBA
OPIr'AH NNO CEPTHOHKALIHH CHCTEM MEHETAMEHTA KAYUECTBA
MPOMCEPT

Poccnn, 112316, Mockea, yva. Moxosan, 12
Ne POCC RULOOOL.13MCOI

K » 00551
CEPTHOHKAT COOTBETCTBHAH
Brmyek 2, CME cepridunpponana ¢ oxTadpa 2005
Beigan OTEpRITOMY aKIIHOHEPHOMY 0DIIECTRY
« TYPBOMALLL

121121, Poccma, r. Axnwes, yn. Banosas, 2.3

HACTOSUHH CEPTH®HKAT YJIOCTOBEPSET:

CHCTEMA MEHSTAHMEHTA KaYeCTEa NPHMEHHTEIBHO K NPOSKTHPOBRAHWEY, NPOMIROICTEY,
nocraske Typooarperaros THna HK-5 nns razonepexaunsaiomwmnx cranuuii
COOTBETCTBYET TPEBOBAHHSIM
rocTt P UCO 9001-2008 (MCO 9001:2008)

Parnacuennd, kacaoumecs obiacTy cepripuranpn CME, MoryT Buitek noayyens
nyTem koncyabramnii ¢ OAQ « Ty pbonaims

Perncrpannonnstii Ne POCC RU.MCO1.K00551
Hara perncerpanun 10,10, 2008 Cpok aeiicrenn a0 10102011

Pykosoanrens opraia no ceprudukannn

CHCTEM MEHCKMENTA KAYECTBA H.H. Tlerpos
MLIL

Ipeacesare/ib KOMHCCHH [LI1. Cuaopos

Yuernsiil nomep Perncrpa cnerem Kavectsa Ne

dopma 6

O6pasey, 3anonHeHns cepTudmKkaTa COOTBETCTBUS (Ha aHITIMNCKOM A3bIKe)



GOST R CERTIFICATION SYSTEM

QUALITY SYSTEMS REGISTER
QUALITY MANAGEMENT SYSTEMS CERTIFICATION BODY
PROMCERT
12, Str. Mokhovaya, Moscow, 112316, RUSSIA
POCC RU.O00L.13UCO1

K » 00551
CERTIFICATE OF CONFORMITY
lssue 2. SMG certified since October 2005

Is given to Joint-Stock Company “TURBOMASH™
3. Valovaja str., Akishev, 100000, Russia

THIS CERTIFICATE CERTIFIES THAT:

Cality Management System as applied to design, production, supply of turbine
assemblies HK-5 type for gas pumping station

COMPLIES WITH THE REQUIREMENTS OF
GOST R 150 90012008 (150 9001:2008)

Further clarifications regarding the scope of certification may be obtained by consulting
the JSC “TURBOMASH™

Registration Ne POCC RU.HCO01.K00551
Date of registration October, 10, 2008 It is valid until October, 10, 2011

Head of Quality Management Systems

Certification Body L.I. Petrov
M.IT

Audit Team leader P.P. Sidorov

Registration number of Quality systems register Ne

dopma 7

O6paseLl 3anonHeHnsa cepTugukaTa cooTBETCTBUS (Ha PYCCKOM A3bIKE)



¥ THETR
@
CHCTEMA CEPTHOPHKALIUHA TN'OCT P

PETHCTP CHCTEM KAYECTBA

OPI'AH IO CEPTHO®HKALHH CHCTEM MEHEITAMEHTA KAYECTBA
MPOMCEPT
Poccun, 112316, Mocksa, via. Moxosan, 12
Ne POCC RU.OD05.13MC21

K » 00555

CEPTHOHEKAT COOTBETCTBHS
Bunyex 1. CME cepruduumponaea ¢ swona 2008

Boiaan OrspeitoMy akunonepuomy odwectsy  «/IB3 «CMAPAL »
111111, Poccus, r. Tlerpos, yn. Tenucras, a. 10

HACTOSIILUIMH CEPTHOHKAT YJIOCTOBEPSET:
CHCTEMA MEHEKMEHTA KaYeCTBa NPHMEHHTEIBHO
K TIPOHIBOACTRY W NMOCTABKE KOMIUICKTVIOLUIMX METATOHIICTHNA N4 arTOMODHNEH

COOTBETCTBYET TPEBOBAHHAM
FOCT P UCO 9001-2008 (MCO 9001:2008)

{llrl'H.Ti'I':-FUHI‘IL! HEIACTCH HEOTHEMACMOIN YaCThIO L'UF'I'HIIZI-I'IF?I-FH]

Perncrpaunonnsiii Ne POCC RU.MC21.K00555
Jdara perncrpaunn  01.07.2008 Cpok aeiicrens a0 01.07.2011

PykoBoauTeabs oprana no ceprH@uKanuu

CHCTEM MeHELRMENTA Ka“eCTRa ALA. ApXHnoR
M.IL

[peacenarens koMuecnn H.H. Adnorkosa

Mueruniii womep Perncrpa cuerem kavecrna Na

dopma 8



O6paseL, 3anonHeHNs1 NPUMNOXEHUST K CePTUAdMKATY COOTBETCTBUS (Ha PyCCKOM
A3blKe)

Hpnaoxenne

ABIACTCH HEOTHLEMIEMOH YacThio

ceprudmrara Ne POCC RUHMC21.K00555

Qbaacrs ceprHHKALNN CHCTEMBI MEHEKMENTA KAMecTBa:
”]'.l'['}l‘l'SH["LrlfTHl} H MOCTARED KOMTUTEKTVHMITHEX
METAION3ACHE A astomobiacil «Jlagas, TA3, 3A3

Orkpeitoe akusoreproe odwectso «JIB3 «CMAPAL s,

srmovas: Canxr-llerepdyprexmii omanan
195220, Poccus, r. Caukr-Tletepbypr, I'pasaanckuii npocnexr, .11

HopuasCckuii dminan
663300, Poccna, r. Hopuaeck, Jlenuuckuil npocnekT, 4. 7

Pykosoantes oprata AA. Apxunos
no cepTHuKany CHCTEM MEHEUKMEHTA
KauecTsa

[lpeacenarens KOMHCCHH H.H. Mbonokoea

ML.II.

dopma 9



O0bpaseL 3anonHeHnsa cepTudmkaTa COOTBETCTBUS Ha topnanyeckoe nmuo,
BXOASsLLEe B rpynny KomnaHun (npumep 1)

CHCTEMA CEPTH®HERALIUH IN'OCT P

PETHCTP CHCTEM KAYECTBA

OPTAH MO CEPTHOHKALIHMH CHCTEM MEHEITAMEHTA KAYECTBA
MPOMCEPT

Poccua, 112316, Mocksa, ya. Moxosas, 12
MNe POCC RULOOOS.13HC21

K x 00356

CEPTH®HEKAT COOTBETCTBHA
Branyek | CMK cepridbiunponama ¢ s 208

Boinan OTEPLITOMY aKIIHOHEPHOMY ODLIECTBY
« Muopmannonisie CHeTeMEl»
121354, Poccua, r. Mocksa, Moxaiickoe mwocce, a. 9

HACTOAINNH CEPTHOHUEAT YIOCTOBEPAET:
CHCTEMA MEHEKMEHTA KAYeCTBa NMPUMEHHTEIBHO
K NpockTHpOBaHMD, paipadoTee, MOCTARKE, BHEOpCHHBHD B oDCAYVEHBAHHE NPOTPAMMHOTO
l'ﬂ-!rl:‘i."l'll.‘"-JI:HHII H NMPErPaMMHO-TEXHNUCCENY KOMILTCEKCOR 1A !1HII.II|I!IDMHLI_I-L-I.'IHHH.‘( CHCTEM,
ocymecreasemeiM OAD «Hndopmannonnsie CHeTeMpl» B COCTABE MPYNNLI KOMIAHWI:
0OAO «Hudopmannonnsie CHereMbl» (TOJ0BHAS KOMIAHHA),
0AOD «HC KoucanrHurs

COOTBETCTBYET TPEBOBAHHAM
FOCT P HCO 9001-2008 (MCO 9001:2008)

PazwAcHeHHA, Kacawmmecs obaacTd cepTHibHKkaitan CMEK, MoryT GHITE NoayYeHb
nytem koHcyabTauui ¢ OAQ «sMudopmaunonnsie CHeTeMble

Perncrpaumonnsiii Ne POCC RU.MC21. K00556

Jdara perscrpanam 01.07.2008 Cpok peiicreun g0 01.07.2011
Pykosoaureas oprana no ceprudpHEAHHA
CHCTEM MeHEEMEHTA Ka4ecTea AA, ADpHEKOCOB

Ipeacenarens KOMHCCHH M.M. Measenen

Yuernwiil Homep Perncrpa cuerem KadecTsa No

dopma 10



O0bpaseu 3anonHeHnsa cepTudmkaTa COOTBETCTBUS Ha topnanyeckoe nmuo,
BXOASsILLEe B rpynny KOMnaHun (npumep 2)

CHCTEMA CEPTH®HUEKALIMK TOCT P

PETHCTP CHCTEM KAYECTBA
OPTAH 11O CEPTHOHKALIHN CHCTEM MEHELKMEHTA KAYECTBA
IMPOMCEPT
Poccns, 112316, Mockea, va. Moxosan, 12

Ne POCC RU.0005.13MC21

K x= 00557
CEPTH®HEAT COOTBETCTBEHA

Bunyek |. CMEK ceprimunponana ¢ moas 2008

Brigan OTKPBITOMY AKUHOHEPHOMY ODLIECTRY
«HC KoncanTHHs
127434, Poccus, r. Mocksa, Iuvutposckoe wocee, 4. 17b

HACTOSLIMNA CEPTHOHKAT Y1OCTOBEPHAET:

CHCTEMA MCHELAEMCHTA KAaYMCCTEA NPHMCHHTETBHO
K KOHCWILTAUHOMHEM  voayrad B obaacti iipOpMaiiolibsy TeXHOA0mMA
M OYNPaRIcHUA  JCATEIRHOUTRIG  Npeanpuatait W opradsaami,

ocymecTeasemum OAOD «MC Koncaarunrs B cocTase rpynnes KOMmanmii:
OAO «Hudopmannonnsie CHeteMbl» (FrOJA0BHAR KOMIAHKWA),
OAO «VIC Koncarrunrs

COOTBETCTBYET TPEBOBAHHWAM
FOCT P HCO 9001-2008 (MCO 9001:2008)

Pasuachenna, kacaommecs obnacty cepmdmranmn CMEK, Moyt OuTE momyyeHm
myTed KoHcyiabTannit ¢ OAD «HC KoncantiHre

Perucrpauwonnwii Noe POCC RU MC21 . K00557

Jarta perncrpaunn 01.07.2008 Cpok aeficrens g0 01.07.2011
Pyxosoaurens oprasa no ceprugukammn
CHCTEM MEHEUKEMENTA KaYecTRa AA. ADpHEKOCOB

[MpencenaTens KOMHCCHH M.M. Meapener

Yueruwii womep Permcrpa cucrem KadecTea No

NMpunoxeHue H (o6a3aTtenbHoe). Popma



pa3peweHnsa Ha NncnoJib3oBaHe 3Haka
cooTBeTCTBUA

Mpunoxexve H
(ob6sasaTensHoe)

PA3SPELLEHUE
HAUCMNOJIb3OBAHUE 3HAKACOOTBETCTBUA CUCTEMbI
MEHEOXMEHTAKAYECTBA

OpraH no cepTudmKaLum CUCTEM MEHEAXXMEHTA KayecTBa

HanMeHoBaHMe opraHa no cemechKau,le cunctem MeHea>KMeHTa Ka4yecTBa

Ha OCHOBaHUN pelleHnsa O Bbladye CepTl/IdJI/IKaTa COOTBETCTBUA CUCTEMBbI
MeHeOXMeHTa Ka4ecTBa

HanMeHOBaHMe opraHn3auunmn - gepxarternd CepTI/Id)I/IKaTa COOTBETCTBUA, ropon

paspeLLaeT Ucnosib3oBaTb 3HAaK COOTBETCTBUSA CUCTEMbI MEHEXKMEHTA KavyecTBa
Ha nepvoa oencteus ceptudumkara N

PEerncTpaLMoHHbIN HOMep cepTudmkarta

B nobon opme, MCKMoYaloLWwen BO3MOXHOCTb TOSIKOBAHMS €ro Kak 3Haka
COOTBETCTBMS Ka4yeCcTBa NPOAYKLINN.

[donyckaeTcsa mcnonb3oBaTb 3HAK COOTBETCTBUS B pPeKkraMHbIX Oyknetax,
npocnekTax, OpoLutopax, nnakarax, GriaHkax opraHn3auoHHO-
pacnopsauTenbHON OOKYMEHTALUN OpraHn3auunm - gepxatens ceptudmkara.

He paspeluaeTca HaHOCUTb 3HaK COOTBETCTBMS Ha MNPOAYKLMIO, YNaKOBKY

NPOAYKLUN.



PykoBogutens  opraHa o
cepTudmkauum cuctem
MEeHe>KMeHTa KayecTea

noarnncb MHUUManbl, ¢)aMI/IJ'IVIFI

M.T1. [ata

NMpunoxeHue I (oba3aTtenbHoe). Popma
pewleHus 0 NOATBEPXAEeHUN OEeNCTBUA
cepTucdukata CooTBEeTCTBUS CUCTEMDbI
MeHe)KMEeHTa KayecTBa

MpunoxeHue [
(o6si3aTensHoe)

PELUEHUE
O NOATBEPXOEHUU OENCTBUA CEPTU®UKATACOOTBETCTBUA
CUCTEMbl MEHEOXMEHTA KAYECTBA

OpraH no cepTudmkaumm CMCTeEM MEHeOXMEHTa KadecTBa

HaVMeHoBaHve opraHa no
cepTndmkaumm

paccmoTpen akt N oT r. no pesynbratam
MNHCMNEKLIMOHHOIO KOHTPONS CUCTEMbI MEHEXKMEHTA KayecTBa

HauMeHOBaHWe opraHn3auum - gepxatens ceptTudmkaTa, ropoa




Ha cooTBeTcTBME TpeboBaHnsam FTOCT P MCO 9001-2008 (MCO 9001:2008)

NPUMEHUTESIbHO K

obnacTtb ceptudmkauymm CMK

N NPUHAN pelleHne noaTBepauTb LOenCTBMe cepTudmkata COOTBETCTBUS
cuctembl MmeHegkveHTa kadyectsa N ot " "

PykoBogutenb opraHa no
cepTudmKaLnm CUCTEM MEHEOKMEHTA
KayecTBa

NoAnuchb nHULManbl, damunns

M.IT. [arta

NMpunoxeHue P (o6s3aTtenbHoe). Dopma
peweHna o NpuocTaHoOBNEeHUN (OTMeHe)
AenucTBusa ceptudmkata cCooTBeTCTBUSA
CUCTEMbl MeHeAXXMeHTa KayecTBa

MpunoxeHne P
(obsasaTensHoe)



PELLUEHUE
O MPUOCTAHOBJIEHUM (OTMEHE) DEUCTBUA CEPTUD UKATA
COOTBETCTBUA CUCTEMblI MEHEO)XMEHTAKAYECTBA

OpraH no CepTVICbI/IKaLI,VII/I CUCTeM MeHEXKMEeHTA Ka4yeCTBa

HavMeHOBaHWe opraHa no
cepTudmkaymm

MNPUHAN  pelleHne MpUoCTaHOBUTL  (OTMEHUTb) AeWcTBMe  cepTudwmkarta
COOTBETCTBMS CUCTEMbI MEHEO)KMEHTA KayecTBa

HanmveHoBaHWMe opraHn3alinn

TpeboBaHuam [OCT P WMCO 9001-2008 (MCO  9001:2008) pmo
n " r.

NPUMEHNTENBHO K

obnactb ceptudmkaumnm CMK

B CBA3NC

OCHOBaHMe NPMOCTaHOBIEHUSA (OTMEHbI) OENCTBUS cepTudmKaTa




PykoBoguternb opraHa no ceptudmkaumnm
CUCTEM MEHEKMEHTA KayecTBa

nognuch NHULMansl, damMunms

M.IM. [ata

NMpunoxeHue C (oba3aTtenbHoe). Popma
peweHna o pacluMpeHumn obnacTtm
ceptucdpmkaumm cncteMbl MeHeQXKMeEeHTa
KayecTBa

Mpunoxexue C
(obsa3aTensHoe)

PELUEHUE
O PACLLMPEHUUN OBJIACTU CEPTU® UKALIUUN

OpraH no CepTVICbI/IKaLI,I/II/I CcuctemMm MeHeIKMEeHTa Ka4yeCcTBa

HavMeHOoBaHve opraHa no
cepTudomkaunm

paccMOTpen akT No pe3yrbTaTam ayauta cMcTeMbl MeHeJ)KMeHTa KadecTBa, OT

Aarta yTBepXaeHua akTa



HanMeHOBaHMe opraHn3auunmn - gepxartend CepTI/Id)I/IKaTa, ropoa

Ha cooTBeTcTBME TpeboBaHnsam FTOCT P MCO 9001-2008 (MCO 9001:2008)

NPUMEHNTENNBHO K

obnacTb ceptudmkaumnm CMK

W NPUHAN peLleHne

BblAaTb (He Bbl4aTb) cepTUdmMKaT COOTBETCTBUS

obnacTtb cepTudmkaymm

OcHoBaHve ansa oTpuyaTensHOro peLleHnsa™

* 3anonHaT Npu OTPULLATENBHOM PEeLLEHUN.

PykoBoguternb opraHa no ceptudmkaumnm
CUCTEM MeHeXMeHTa KayecTBa

NoANUCh MHULManbI, damMnunms



M.IM. [arta

NMpunoxeHue T (00a3aTensHoe). Popma
peweHna o cyXkeHMn obnactu ceptTudukaumm
CUCTEMbl MeHeAXXMeHTa KayecTBa

MpunoxeHve T
(obsa3aTensHoe)

PELUEHUE
O CYXEHUUN OBJIACTU CEPTUD UKALIMU

OpraH no CepTl/I(bI/IKaLI,I/II/I CucTteMm MeHEMKMEHTA Ka4yeCcTBa

HaMMeHOBaHMe opraHa no
cepTdmkaumnm

paccMoTpen akT no pesyrnibtTartam ayanta CUCTEMbI MEHEOXMEHTA Ka4eCTBa

HOMEP U AaTa yTBepXOeHUA akTa

HavMeHOBaHWe opraHu3aLmmy - aepxartens cepTudmkaTa, ropog,

C yKasaHneM MCKIryYaemMon npogykumm (ycnyrm)




HaMMeHOBaHME UCKoYaeMon NpoayKLmm (ycryrn)

W NPUHAN peLleHne

BblAaTb (He Bbl4aTb) cepTudmKaT COOTBETCTBUS

obnacTb ceptudmkaumm CMK

Pykosoautenb opraHa no
cepTunmkaumm
CUCTEM MEHEeI)KMEHTa KadyecTBa

NoANUCh

M.IM. [arta

ONEKTPOHHbIN TEKCT JOKYMEHTA
nogrotoeneH 3A0 "Kogekc" n ceepeH no:
odomumMansHoe nsgaHue

M.: CtangaptuHdopm, 2009

MHUUManol, d)amvmvm
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